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MMPO®ECHOHAJIHA THMHA3US 1O 3EMEJIEJIUE ,,CTE®AH ITAHOB*
I'PAJ KHEXA

1. OB ITOJIOXKEHUA

L1. Hacrosmure IIpaBuia 3a opranu3sands Ha aJMUHACTPaTHBHOTO o0cmyxBaHe B 11I'3
»Creban Llanos”, rpany KHexka ypexaaT HOpeloCTaBSHE HAa aJMHUHHUCTPAaTHBHH YCIYIH OT
npodecHOHANHATAa THMHA3MA. 1e ca H3rOTBEHH Ha OCHOBaHHe Hapedba 3a
QOMUHUCMPAMUEHOMO 00CIyJHceane W B U3IIBIHEHHE Ha . 2, an. I, m.6 u un. 15 om cvwyama
Hapeoba.

12 TlpaBmiara periiaMeHTHpAT MPoLeca Ha NMPeJOCTaBsIHEe Ha aJIMUHUCTpaTUBHE yciyru ot I11'3
,Crepan [lamos”, rpag Kuexxa mnpd cmasBaHe W3HCKBAaHUATa Ha 3akoHa 3a
aomunucmpayuama, AIIK u Hapeoba Ne 8/11.08.2016 2. na MOH 3a wnpopManuaTa H
JOKYMEHTHTE 332 CUCTeMATa Ha MPeyYHIIHIIHOTO U YYHIHITHO 00pa3oBaHue

13. OcHOBHMTE NPHHIUIIHM IPHU NpeAOCTaBsIHE Ha aIMUHHUCTPATHBHH YCIYTH Ca:
3aKOHHOCT;

OTKPUTOCT ¥ IOCTBITHOCT;

OTTOBOPHOCT H OTYETHOCT;

e(heKTHBHOCT;

CyOOpAMHALIUS U KOOPJIUHALIUS;

NIPEBUINMOCT;

00EKTHBHOCT U O€3MpHCTPaCcTHOCT.

14 BbTpeniHuTE MpaBHia 3a OpraHrA3alys Ha aIMHIHUCTPAaTHBHOTO oOcityxBane B I1I'3
,Credan llanos”, rpang Kuexa rapanrupar:

® paBeH JIOCTBII J0 aJIMUHUCTPATHBHHUTE yCIYTH " hi(s)
uH(pOpMAITH 3a AIMIHUCTPATUBHOTO 00CITYKBaHE;

® paznuyH# GOPMHU 3a JOCTHII J0 aJMUHHUCTPATHBHATE YCIYTH ¥ HH(popMaIHATa 3a TAX;

e m00E3HO B OT3UBYHBO OTHOIIEHHE,

® KOOPAHHHPAHOCT M B3aUMOJIEHCTBHE € BCUYKH CTpaHH, 3aHHTEPECYBaHH OT
nofobpsiBaHe HAa aJIMUHHCTPAaTHBHOTO OOCNYXBaHE B aJAMHHMCTPAI[HHMTE, KOETO OCHIYpABa
€THaKBOCT Ha pe3yJITaTHTE IIPH €IHH U CHITH 0OCTOATENICTBA;

® HaiexaHa o0paTHa Bph3Ka,

e U3IBIHCHHE HA 3aIb/DKEHHATAa BbB BPB3Ka C AJMHHHCTPATHBHOTO OOCIy)XBaHE IO
OpeABapUTEIHO pa3pabOTEeHH U 00SBEHH IIPAaBUIIA;

® Ka4yeCTBO HA NIPEJOCTaBIHUTE YCIYTH.

15. HAJIMHHACTPATHBHO O0OCIy>KBaHE” € BCsSKa JEHHOCT IO H3BBPIIBAHE HaA
aJIMHHHCTPATHBHHU YCIYTH. ,,AIMUHUCTpaTUBHA yCIIyra” €:

e H3[aBaHC Ha WHIMBHIYAJTHH aJMHHUCTPAaTHBHH aKTOBE, C KOHTO CE YIOCTOBEPSABAT
¢akTy ¢ IpaBHO 3HAYECHHE;

e U31aBaHe HAa WHAWBHIYAIHH AIMHHUCTPATHBHH AKTOBE, C KOUTO Ce€ IpHU3HABA WIH
OTpH4a CBHINECTBYBAHETO Ha ITPpaBa UM 3aABJIKECHHS;

e  U3BBHPIIBAHE HAa JIPYTH aJMHUHHCTPATHBHH JEHCTBHS, KOHUTO NPEICTABIABAT 3AKOHEH
HHTEpEC 38 (PHU3NYECKO HIIH IOPHIMYECKO JIHILE;

e KOHCYJITAIIMHTE, TIPEICTABIIABAILY 3aKOHEH HHTEPEC 3a (PU3HYECKO HIIM IOPHIMYECKO
JIMIIE OTHOCHO aJMUHHUCTPATHUBHO IPaBEH PEXHUM, KOUTO CE JABaT IO CHJIaTa HA HOPMATHBEH
aKT WIH KOWTO €a CBHP3aHHU ¢ M3/aBaHE HAa aJAMUHUCTPATHUBEH aKT, WIH C H3BBLPIIBAHE HA
Jpyra aIMHHHCTPAaTHBHA YCIIyTa;

16. C HacTOfIMTe TpaBHIIa CE€ PErIAaMEHTHpa OpraHHU3alMsiITa Ha aJMHHHUCTPATHBHOTO
o0ciy)xBaHe B CHHXPOH W KOOPIHHAIUS C IMpaBUIaTa i HOPMHTE, Pa3slUCaHy B JcHCTBallaTa
»CrcreMa 3a (HHAHCOBO YNpaBlIeHHE H KOHTPOI .

2. YYWJINIIHO AIMUHUCTPATHUBHO OBCJYKBAHE - OPTAHU3ALIMA
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2.1. AnmunaucrpatuBHOTO o6cmyxBaHe B I1I'3 ,,Credan [lanos”, rpax Kuexxa ce u3BhpiiBa B
JIETOBOACTBOTO Ha TrHMHasusATa. Jlumara, NpsSKO aHTaXUpaHA C OCBHIIECTBABAaHE Ha
aMUHMCTPATHBHOTO OOCIy)XBaHE Ca HacTaHEHH Ha pabOTHH MecTa B OQHCH, KaTo
pasmonaraT ¢ HeoOxoAauMaTa HH(opManus, AOCTHI [0 YYMJIMIIHA JOKYMCHTAIWs,
KOMITIOTBpPHA TeXHUKa, HHTEPHET M JOCTBII 10 apXHBa HA YYHJIHILETO.
2.1.1. AAMHEHHCTPaTHBHOTO OOCIY)BaHEe B IpodeCHOHANHATa THMHA3HUS € JIECHO JOCTHIHO U
c€ OCBINECTBSIBA Ha MICTO, CBHBIQAAINIO C ajpeca Ha YNpaBICHHE HAa T'HMHAa3sHATa B
JICIIOBOJICTBO Ha YUIIIMIIETO OT JIMIA, 3aEMallM CIECIHNUTE JIBXKHOCTH:

e 3aMeCTHHK-AUPEKTOp aJMHUHUCTPATHBHO-CTOIIAHCKA JEHHOCT;

e TexHUYECKH U3IIBJIHUTEIL
Hsama 060co6eH0 OTAENIHO aMHHHCTPATHBHO 3BEHO B CTPYKTypaTa Ha y4eOHOTO 3aBelCHHE.
DYHKIMATE Ce€ OCHUIECTBABAT OT JHMIATA IIONIOCOYEHH MO-rope, opHUCHTE HAa KOHTO ca
0003HadeH! ¢ TabeIn.
2.1.2. 3asBneHns 3a M3BBLpINBAaHE HA aJMUHHCTPATABHH YCIYTH, aJIOHW, IIPOTECTH,
IPEIIOKEHHS W CHTHAJIM C€ IMOJIaBaT B JICNIOBOACTBOTO HA YYWJIMIIETO, YPE3 TEXHHYECKHS
H3OBIHUTEN, 2 €TaX B OCHOBHA Crpajia WIM Ha: elNeKTpOHHAaTa IOHIa, TMMHAa3UiATa., I10
tenethon 09132/7376, c 0OMKHOBEHA MOIIa/0TOPHU3HPaHa KypHepCKa CiIyxkoa.
22. PabGoTHOTO BpeMe 3a agMHHHCTPAaTHBHO OOCIy)XBaHE Ha TPaXJAAHHUTE ChHBOAAA C
paboTHOTO Bpeme Ha uHcTUTYHHATA U € OT 8,00 1o 16.30 yaca, Bcexn paboTeH JeH.
2.2.1. U3ebH paboTHOTO BpeMe MO T. 2.2. aAMHHUCTPATHBHOTO OOCIyXBaHE MOXKE JIa C€
OCBIIECTBH H OT MPEJICTABATE HAa pPHKOBOJCTBOTO HA THMHA3HUSATA.
23. OcHOBEH ejleMEHT B TIpoleca Ha YCHBHPIICHCTBAHE HA aIMHHHCTPATHBHOTO
o0CIy>KBaHe W IOBHIIABaHE MMM/KA U JOBEPHETO KBM aIMHHHCTpALMATa € KAaueCTBOTO Ha
npreMa Ha JOKYMEHTH.
24. ChuyxdTenute B [OENTOBOACTBOTO H PBKOBOJICTBOTO Ha THMMHA3HMATA OCHTYypsBaT
uHpOpMALMA 3a BHIOBETE YCIYTH, H3BBpIIBaHW OT aaMuHHcTpanuara - I3 ,Credan
ManoB”, rpan Knexa, kKakTo U peZia 3a MPeIOCTABIHETO M.
2.4.1. UadopmanusTa 3a aIMUHACTPATUBHOTO 0OCITy>XBaHe cie/Ba 1a Opae:

o sCHa, TOUHAa, JOCTOBEPHA, 001I0pasOupaeMa, CHCTEMaTH3UpaHa | ITJIHA;
. JIOCTBITHA 32 XOpa C YBPEXKIaHMS;
. 6e3 abpeBHATYpH, CHKpAIIEHHs U NpENpaTKH.

25 Uadopmamus 3a mupenoctassaure or [II'3 ,Credan IlanoB”, rpax Kuexa
o0pa3oBaTe/IHu yCIyrd MoXke Ja Ob/le  ToNydeHa M 4Ype3  MHTEPHET  CTpaHHuIaTa
Ha THMHa3ugTa  Ha ajapec http://pgzemedelie.weebly.com/

26, Cayxutenure B JEIOBOACTBOTO:

. npefocTaBaT HHpOpMAI|s 3a aTMIUHHCTPATHBHUTE YCIYTH Ha JOCTBIEH H pa3OupaeMm
€3HK;
. OTrOBapsT Ha 3alMTBaHHUA OT OO XapaKTep W HACOYBa BBHIPOCHTE IO KOMNETEHTHOCT

1m0 cwotBeTHHs cinyxuren B I3 ,Credan [lanoB”, rpag Knexa, KakTo M KBM JAPYTH
aJIMHHHCTPAaTHBHUA OPTaHH, KOMIIETEHTHH 110 ChOTBETHHS BBIIPOC;

o pa3sacHABAT W3UCKBAHHUATA/PEKBU3UTHTE, HA KOUTO TPAOBA Ja OTrOBapsAT 3asBICHHETO
WM HCKAHETO 3a OCHIIECTBABaHE Ha aIMHUHHCTpaTHBHAaTa yCiyra, kambara, NPOTECTET,
CHTHATHT WJIH MPeAIoKEHUETO, IO NPEIBAPHTENHO YCTAHOBEH PEX;

. MPHEMAT 3asIBJICHHS, UCKaHUS, KaJIOH, IIPOTECTH, CHTHAIY K IIPEIUIOKESHUS,

. MpUEMAT YCTHA W MMACMEHH 3asBICHUS, IIOCTHIMIN B JETTOBOJCTBOTO U TH PETHCTPUPA
BBB BXOJSIINS THEBHUK;
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L OCBIICCTBABAT BPB3KaTa ¢ PHKOBOACTBOTO HAa T'MMHa3HATa IO IMOBOJA OCHIICCTBABAHC
Ha aIMAHHACTPATHBHOTO chnychaHe;
L4 CJICOAT 3a HWBbJIHOTATA HA JOKYMCHTAIUATA.
L CIYXHUTECINUTC, OTrOBOPHH 3a aIMHHHCTPATHBHO 06CJ'IYDKBaHe Moratr Ja H3HCKBaT

OOKYMEHTH OT JPYTH CIYKUTEIH B TMMHA3UATa, KOTaTo T4 € HeoOXouMa 3a H3BbPIIBAHE Ha
CHPAaBKH U MPEOCTABIHE HA JOKYMEHTH IIPH aJIMAHUCTPATHBHO 00CIY)KBaHE Ha MACTO.

27. Hupexropst Ha III'3 ,,Credan LlanoB”, rpag KHeka unu HETOB 3aMECTHHK, ONpENEIIeH
ChC 3alloBejl, pasmpeneNs NTOKYMEHTHTE 3a M3nbiHeHue oT ciyxurtenute Ha I3 ,,Credan
Hauos”, rpax Kuexa upes nucMeHa pe30JIrons.

28, JKanOu/curHanu u npeaioKeHHs ce TIoJaBaT JHYHO/C IIBIHOMOIINHO, Ype3 HollaTa Uil 1o
€NIeKTPOHHA TIOIIA.

281. TlomaneHuTe >anOW/CHTHAIM W INPEATIOKEHHUS CE€ 3aBexJaT B JAEJI0BOJAHATA

cucrema III'3 ,Credan IlanoB”, rpang Kuexa. PensTr 3a peructpanus Ha NOJaJACHHTE

HCKaHUsL, aOM, IpOTECTH, CHTHAIH H NpeUIoKeHHs ce onpenens ¢ IlpaBunara 3a pabora Ha

EtnunaTta KOMHCHS B THMHA3Hs.

282 Vckauus/3asBicHHs 3a AyOJIMKaT Ha JOKYMEHTH ¢ (abpuyHa HOMepanus, 3a U3JaBaHe
Ha cITy)eOnu GellexKH, yIOCTOBEpEeHHS B APYrH ce o0paboTsat B cpokoseTe mo JJOC.

3. HHO®OPMAIIAS 3A AJMHUHUCTPATUBHUTE YCJIYIM B I3
,CTE®AH IIAHOB”, TPAJT KHEXKA

3.1. Axo B cChmenHajcH 3aKOH HE € IpPEIBHACHO JApPYro, MCKaHEeTO 3a H3JaBaHe Ha
UHIUBHIyaleH aJIMAHHCTPAaTHBEH aKT CE€ IT0JaBa NMHUCMEHO WIM YCTHO, KaTO 3asgBHUTEIAT
u3bupa GpopmaTa U HauMHA Ha 3asBSIBaHE.

3.2, IlucmeHOTO HCKaHE CBHABPXKA MBIHOTO HME H aApeca Ha TIpaXAaHHHA WIH
OpraHM3anuaTa, OT KOUTO M3XO0X/Ia, ECTECTBOTO Ha HCKAHETO, aTa M HOAIHUC. 3asiBUTENAT €
IUIBXKEH Ja npenoctaBu TenedoH, ¢akc WiM agpec 3a €ICKTPOHHA IOMHIa, aKo paslmolara ¢
takuBa. MickaHeTo chabpxKa U APYTH 3aIbJDKUTEIIHU €IEMEHTH, aKo TaKHBa ca MPEeABHIAECHH B
CIIeIHaIeH 3aKOH.

3.3. JIIBKHOCTHOTO JIHIlE, HPHEIO HCKAHETO, MOTBBPXKIaBa € ITHMCMEHO OTOEII3BaHE
BHACSHETO MYy: 3aBEX[a B ICJIOBOJHATAa CHCTEMAa HCKaHETO, NPENOCTaBsd BXOMAAIL HOMEpP Ha
JIMIETO, ITO/IAJI0 HCKAHETO.

34. C’LOﬁpaBHO HAIUYHUTE TCXHUYCCKH BB3MOXXHOCTH IMUCMEHOTO MCKAHC WU NMPHIIOKCHUATA
KBbM HETr0 MOrar Ja c€ nmojanar 1o €JICKTPOHCH IIBT, TUIICH3HPAH HNOUICHCKH OIIEpaTop, (l)aI(C
WIH IO APYTI HAYHH, OIIOBECTEH OT OpraHa KaTOo TEXHUYICCKH Bb3MOJKCH.

3.5. VckanusTa, BHECEHH YCTHO, C€ OTpa3sBaT B MPOTOKOI, KOHTO Ce€ MOJAINUCBA OT 3asBUTENI
1 OT JIIBKHOCTHOTO JIHLE, KOETO I'0 € ChCTaBmIIo /Ilpunoosicenue Ne 1/. Besika yeiyra 1o T.
2.8.1 - 3asBeHaTa TIMCMEHO WJIH OTBETHaTa B IINCMEH BHUJ CE€ pPETHCTpHpAa BEB
BXOJUIII@/M3X0IAIa TOIa Ha TIuMHa3usATa. VMckaHmsta, BHECEHH YCTHO, OTpDa3s€HH B
IPOTOKOJI CHIIO C€ PETHCTPUPAT BLB BXOAAIATA TOIa Ha THMHA3HATA.

3.6. AIMHHHCTPATHBHHUAT OpraH MpuemMa yCTHH U IIHCMEHW HCKAaHHUS B PaMKHTE B PAMKHTE
Ha pa0OTHOTO cH Bpeme. VckaHusATa, 3a KOUTO € OIpeAeieHO BpeMe 3a IIoZlaBaHe ¢
HOPMATMBEH aKT, MOA4JEeHH MO TOoINara, IO eJIeKTpOHHa Ioma, (akc HIM N0 JIpYyr
TEXHWYECKH BH3MOXKEH HAYMH TpeJH W3THYaHe Ha JaJeH CPOK, Makap W M3BBH pabOTHOTO



[IPOGECHOHAJTHA THMHA3MS 11O 3EMEJEJINE ,,CTE®AH [IAHOB*
TPAJT KHEJKA

BpEME Ha opraHa, c€ CMATaT nMoAad€HHu B CPOK. B nocnennus cnyqaﬁ CPOKOBETE 3a B3CMAHC
Ha pCIICHHE OT aAMUHHUCTPATHBHUA OPraH 3all04BaT aa Cce 6p0$IT OT CJICABaIHA pa6OTCH JCH.

3.7. 3aBepeHO KONHE Ha WHIWBHAyaTeH aJMHHHCTPATHBEH aKT Moxe Ja Obe MOoJy4eHo Ha
MSACTOTO, KBJETO € 3a4BEHO, Ha IIOCOUYECH TOYEH aJipec — CelalMIle Ha YUMIIHMIIETO, B Cyyai
Yye € 3agBEHO IOJyyaBaHe upe3 JHIEH3UpaH [OMEHCKH ONIEPaTOp HIIM HO EIEKTPOHEH BT
ceriacuo Hapenbara 3a eeKTpOHHATE afMUHHACTPATHBHH YCIIYTH.

3.7.1. Ilpu 3as6eno nonyuasane 4pe3 JUIEH3HPAH MOIICHCKH ONEPATOp WHAMBHAYATHHAT
aJIMUHUCTPATUBEH aKT Ce U3IIpalla:

e KaTO BBTpEIIHAa TPernophbuaHa IMOIIEHCKAa IpaTKa HJIH KaTo BETPEIHA KypHEpCKa
Iparka 3a CMETKA Ha 3asBHTeNs (ToIydaTens); HeHaTa 3a OLEHCKaTa yCyra ce 3amaima ot
3asBUTEJIS IPH JIOCTaBIHE Ha IIPaTKaTa;

e ¢ MEKAYHapoHa NpernopbyaHa NOMEHCKa IpaTka - ClIef NpenallaHe Ha IeHara 3a
TIOIIEHCKATE YCIIYTH OT 3asBUTENS] KbM CHOTBETHHS OpraH; I€HaTa 3a IOIIEHCKATa yCiyra ce
jamam@a OT aJMHHHCTPATHBHHSA/KOMIIETCHTHHS OpraH Ha JIMICH3HPaHUS IOLICHCKH
oIepaTop TpH MojiaBaHe Ha IpaTKaTa.

e 1O JAPYr HAUMH /4pe3 YIBIHOMOIIEHO IHIE, NPEICTaBHIO HOTAPUANHO 3aBEPEHO
I'BIHOMOILHO OT 3asBHTENs/, KOWTO JaBa rapaHmus 3a [OCTaBsSHETO Ha IIpaTKara Ha
3asBUTES.

4. B3AUMOJENUCTBUE C NOTPEGUTEJIUTE HA AJMUHHUCTPATUBHHU
YCJIYru

41. AnmuuucrparupHoTo obcnyxsane B II['3 ,Credan Llanos”, rpam Knmexa ce
OCBILECTBSBA MpPH Cla3BaHe HA CIEAHUTE 3aJBJDKUTEIHH CTaHJapTH 3a KayeCTBO Ha
AIMHHUCTPATHBHOTO OOCIIy)KBaHe:

. cnyxurenare B III'3 ,,Credan Ilanos”, rpan Kuexxka ce uueHTuduumpar upes
coOcTBEHO W (AaMHJIHO HMe MpH BojeHe Ha TenedoHHM pasroBopd. Ilpm nojasame Ha
HHGbOpMaIIUA 1O eJIEKTPOHHA 10I1a, ITHCMAaTa ca JIEIOBH U SCHH,

o CPOKET 3a OTTOBOP Ha 3alITBAHUA, IOCTHIKIIH 110 NOIIATa U N0 €IEKTPOHHATA TIOIIA €
00 7 Onu, a B CIly4anTe, KOTaTo € HeoOXoauMa MpoBepKa Ha MACTO HJIM CTAHOBHMIIE HA JPYyT
aIMHHHCTPATHBEH OpPraH B 0gyMecedeH CpoK OT IOCTHIIBAHETO MY,

o BPEMETO 3a YaKaHe NpPH MojyyaBaHe Ha HH(opMaiMs H/HIH oOpaboTBaHe Ha
JIOKYMEHTH BBEB Bpb3Ka C a[MAHHCTPATHBHOTO 0OCITYKBaHe € He Mmoseye oT 20 MUH.;

o JI0 JIEJOBOJACTBOTO € 000COOEHO IPOCTPaHCTBO C OCHUIYPEHH MeECTa 3a CsfaHe,
yIoOCTBO 3a MUCaHe W HOXXOMSAINM YCIOBHS 32 BB3PACTHH XOopa, OPEMEHHH XEHHM H XOpa ¢
YBpEXIaHUS.

42, III'3 ,Credpan Ilanor”, rpax KHexa moanbpika IIOCTOSHEH OTKPHT JHAIOT C
nOTpeOUTENUTE, C HEMPABUTEJICTBEHUTE OPraHM3allMH HA TIpaKIaHUTe H Ou3HECa, CBC
CHHJMKANHHUTE OpPraHW3allid W ¢ TPaKAAHCKOTO OOIIECTBO, B KOHTO ce B3eMar NPEIBH]
CTAHOBMIATA OTHOCHO  HOBOBBbBeJeHHATa W crnabocTHTE B OpraHU3algsara
Ha AIMUHUCTPATABHOTO OOCITY)KBaHe, KaKTO ¥ HPEIIOKEHUATa 32 TOJ0OPABAHETO MY.

43. Cnyxutenure B JIEIOBOACTBOTO OTTOBapsAT 3a JOCTOBEPHOCTTA HA BBBEXJAHATa
uH(pOpMALH ¥ 3a CIIa3BaHETO Ha CPOKOBETE.

44. OOGpatHata Bpb3Ka C€ OCBHINECTBSIBA upe3 ChOMpaHe M aHAIM3 Ha IPEATIOKCHHS,
CHUTHAJTH, TIOXBaJIH, OIIJIAKBaHH U APYTH.

4.4.1.CpenctBara 3a OChbllecTBABaHe Ha obpaTHa Bpb3Ka ca aHkeTd /IIpunoxenue Ne3/,
npeqarady Ha rpaxknanurte. V3smepBaHETO Ha YAOBJIETBOPEHOCTTa HA NOTPEOMTENHTE CE
H3BBPIIBA HE HO-MAJIKO OT BEJHBXK TOJHINTHO OT KOMHCHATA IO KAa4eCTBO, KOSATO H3TOTBS
noknax go mupekropa Ha [11'3 ,,Credan Llanos”, rpaxg Kuexa 3a Hanuume U ChAbPKaHHE HA
OT3HBUTE.
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4.42. Cpencteara 3a mojy4yaBaHe Ha oOpaTHa BpB3Ka CE M3IION3BAT 3a M3MEpBaHE
YAOBIETBOPEHOCTTA HA MOTPEOUTENHUTE.

5. KOHTPOJI HAJA AJIMHUHUCTPATHUBHOTO OBCIYXBAHE B II3
»CTE®AH HAHOB”

5.1. OC’LH_[CCTBFIBaHeTO Ha KOHTPOJI Ha HU3BBPINBAHOTO aIMHUHUCTPATHUBHO 06CJ'Iy7KBaHC H Ha
AIMUHHACTPATUBHHUTC YCIYT'H oOxBama IIPOBEPKA 3a TOYHO CIIa3BaHC Ha OIIPEACICHHTC
CPOKOBE U KQ4CCTBOTO Ha IMPEAOCTABAHUTC YCIYI'H.

5.2. CpoxoBeTe 3a W3NBIHCHHWE Ca OMpPEICNCHHM B CaMHsl JOKYMEHT, C PE30JIOUHS HIIH
IPOM3THYAT OT HOpPMAaTHBEH akT H ca cbhoOpasenu ¢ JIOC, ocBeH ako B HOPMATHBEH aKT €
yCTaHOBEH JPYT CPOK.

5.2.1. KontponsT no T. 5.1. ce n3BbpmiBa ot [upexropa.

6. 3AK/IIOUUTEJIHU PA3ITIOPEABHA

6.1. Ilo cMHCETa Ha IpaBMiIaTa 3a OpraHH3aIys Ha aMUHHCTPATHBHOTO obOcmyxBaHe B [1I'3
,Credan [lanoB”, rpan Kuexa:

e _Ilorpebuten Ha aIMHHUCTPATHBHU YCIYTH € BCEKH I'PaKIaHUH MM OpraHU3alusd,
KOHTO 3asBABAT HW/WIM TIOJ3BAT AJIMHHHUCTPATUBHU YCIYIH, NOJAaBaT >XalOH, CHIHAIH,
PEJUIOXKEHUS U JIP.;

e ,3amuTBaHe” € BCSKO HCKaHe Ha WH(QOpMalus OTHOCHO CTPYKTypara W AECHHOCTTA
III'3,,Credan [{anos”, rpax Kuexa;

e _3amuTBaHMs OT OOl XapakTep” ca BCHYKHM HCKaHHs 3a MH(OpMalHs, KOHTO HE
H3HCKBaT €KCIIEPTEH OTTOBOD;

o ,CraHjapr 3a KayeCTBO Ha aJMHHHUCTPATUBHOTO OOCIyXBaHe" € YTBBPJAEHO
U3HCKBAaHE 3a aJMHHHCTPAaTHBHOTO OOCNyXXBaHE IO pa3IU4HH IOKa3aTelaH (BPEMEBH,
KayecTseHH, konpdectsenn), koero I1I'3 ,,Credan Llanor”, rpan Kuexa ce aHraxwpa aa
crasea.

6.2. sMeHeHHETO W JONMBIHEHUETO HA TE3HW IIpaBHJIa C€ H3BBpIIBA [0 PEABT HA TAXHOTO
pHEMaHe.
6.3. C yrBBpXK/AaBaHe Ha MpaBHiaTa BIW3aT B CHIa MPHIOKEHHUATA, KOUTO CE IIOI3BAT IIPH

OCBIIIECTBABaHE HA AIMUHHUCTPATUBHUTE YCIIyTH.

6.4. HacrosmuTe npaBuiia BJIH3AT B CUJIA OT JlaTaTa Ha YyTBBPXKAABAHETO MM.
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I'PAJI KHEXA
IHpunoscenue Nel
IMPOTOKOIJ
J1§; (ST RO 20.....TOOTHA, CIIYKUTEIIAT .. vereeercrmnreseeessrmevronsasssessossusessssssns
HA JUTBIKHOCT . eeeeeenieeereeeesencreneeessneaanns , BIII'3 ,,Credan I{anos* , rpax Kuexa,

.................................................................................................

.................................................................................................

3adBUTENAT H3pa3H JKEAHMETO CHM H3JMaJCHUAT WHIUBUAYalIE€H aJMHHHCTPATHBEH
aKT/MOKYMEHT J1a O'bJIE MOJIyY€eH:

u LIPCS JIMIOICH3HPAaH HOIICHCKH OIICparop Ha agpec: ..,

KaTo JEKIapHpa, Ye MOUISHCKATE Pa3Xo/H ca 332 HeroBa CMETKA, INTATHMH IIPH I0JIyYaBaHETO
My 3a BBTPEUIHH IOINECHCKH TPATKH, W € CHIVIaCeH NOKYMEHTHTE JAa ObJaT IpeHacsdHH 3a
cyxeOnu e, MHANBAIYJTHHAT aAMHHUCTPATHBEH aKT Ja ObAe H3MPaTeH:

[ ] xaro BeTpemIna npenopbyana MOMEHCKA IpaTKa

[ ] xato BeTpemHa KypHepcKka IpaTka

[ ] xaTo MexxayHapoaHa npenopbyaHa MOIMEHCKa TpaTKa
[_] JImusO OT 3BEHOTO 32 aAMUHUCTPATHBHO OOCITYKBaHE
[ ] o enexTpoHeH MBT Ha €IEKTPOHHA MOLLA.

JUTBKHOCTHO JIHHE: ..vvnvenennnn. RET:1:)7 41 (N
(noonuc) (noonuc)
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I'PAJ KHEXA
Hpunoxcernue Ne2
O B R P
3ASABJIEHUE
T ettt itassase s s aa———_—_————_——a——atb——a——asteeeretetsettattieteaaesaresasrersnrrnsannnnnannnnnnneannnanrennnnnrias ,

.................................................................................................

(noCOU8Q Ce HAUMEHOBAHUEMO HA AOMUHUCIPAMUBHAING YCIy2a)

chyraTa CC IIPEOOCTABA OT ......cc0veee

.............................................................................................................................................

(nocousa ce op2ansm, KOMREMeHmeH 0a U30aoe aOMUHUCMPAMUEHU aKm)

Bwe BPB3Ka ¢ IPOU3BOJACTBOTO MOJIA Aa 6’B,I[aT U3OaACHH | H3IIPATEHH 110
KOMIICTCHTHHA OpPraH CICAHUTE JOKYMCHTH!

(nocoyeam ce ungopmayuima u OOKA3amMeICmeeHUme cpeocmeq, Koumo mpadsea oa 6voam
ocuzypenu u usnpamenu 00 KOMREMEeHMHUs Op2aH Om Op2aHa, nped Ko20mo € NoOdaoeHo
uckanemo)

3asgBaBaM KeJIaHUETO CH H30aJCHHUST HHIUBUAYAJICH aIMUHHACTPATHBEH aKT Ia Obae
TIONTYYECH.

[ ] Ype3 nuueH3upaH MOMEHCKH ONEPATOP HA AIPEC: wvv vvvvvrnrnrnnerinearenensasaasnens

KaTo JeKjapupaM, de HOMEHCKHUTE Pa3XoAd ca 3a MO CMETKa, IUIATHMH IpH
TIOIy4aBaHETO My 3a BETPELIHH ITOICHCKH MPATKH, H CbM CBIJIACEH JOKYMEHTHTE Ja 6baar
NPEHACIHH 3a CITyXeOHH uenn. UHInBuIyatHusAT afMUHICTPATHBEH aKT Ja Ob/ie M3IPaTEH:

[ ] xaro BETpemnIHa npenopr4aHa MOIIEHCKA MpaTKa

[ ] xaTo BBTpemIHa KypHepcKa IIpaTka

[ ] xaro MexayHapoaHa npeTopbiyaHa IHOIIEHCKa IpaTKa

[ ] JTuuHOo OT 3BEHOTO 32 aAMHUHKCTPATHBHO 00CIIy)KBaHE IPH KOMIICTEHTHUS OPraH

[_] ITo enexTpoHeH BT Ha €1€KTPOHHA MOINA

ITpunoxeHn TOKyMEHTH:

[ ] 3agBiieHne 10 KOMIIETEHTHHS OpraH Mo o6pa3ell, yTBbPAEH OT HErO 3a CbOTBETHATA
yciyra.

[ ] Undopmanust uid TOKYMEHTH, H3UCKBaHM OT KOMIIETEHTHHS OpraH 3a M3BbpINBaHe Ha
yciyrara, ako TaKHBa Ce U3UCKBAT.

[ ] JlokyMeHT 3a miiaTeHa Takca, ako TaKaBa ce H3HMCKBa.

Jara: IMopmuc:

[P/ o (oo )
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Ilpunosicenue Ne3

AHKETA
BAIIIATA OHHEHKA E OCOBEHO BAJKHA 3A HAC!

Hanomusame Bu, ue B J€0BOACTBOTO, CPEIy BXOISIl HOMep, KoiTo TpsibBa na
H3UCKATE MOXKETE Jla OCTABMTE Bammure cHrHany 3a HapylleHHA. AKO Xejaere Ja ObleTe
HHGOPMHpAHH 3a MpPEAITPUETHTe MEpPKH IO NOoJafeHHs oT Bac curHam, Mojis ocrasere
KOOPAMHATH:

IME: et e e e e e e h R e e e n e e o558 e e e e nrse s EETE R v e s e e s Wiko e 00 ns dRibhin e sanoaRionosnnanansecsnas BuEenes

1§ o< N
TenehoH: ..oovvveeiiiiiiiieienanns €-TNAILL Looviiiiiieiere ettt eennens
Baarogapum Bu
3a OT3UBYMBOCTTA Jla H3Ka)KETE MHEHHETO CH 3a Hamarta paboTa M IIPENOpBKH 3a
noaoOpsaBaneTo it!
Bue cre:

[1 Yactao nuue
Bb3pacT, 0Opa3oBaHHE: ......ovvvvvviiniinninnns R

] IOpuauyecko uue
1. Bre OSXTe OOCTYIKEHH OT CITYIKHTEIL: «..euvunentenenenntnnenteneneeneaerataansnssmeimenessrearasenseraassnns
Kak 6uxTe OIleHHIH KaueCTBOTO Ha aIMHHUCTPATHBHOTO 00CIyXBaHe?

Msoro m1o6po
Haii-uecTo no6po
Wwma u3zBecTHH npodiieMu

Wma cepuosnu npobiemu
Kak oneHsiBaTe OTHOIEHHETO HA CJIYKHTEs?

JIro6e3no

ITo-cxopo 1o6po

[To-cxopo HEYBaXKUTETHO

I'py6o

ITomaraT au Bu caykuTeinTe MIPH MONbJIBaHE Ha JOKYMeHTHTe?
Jla, BUHaru

[a, B moBedeTo cny4yau

MHmuoro psaako

IToutn HuKOTa
Ioay4uxTe JIH fICHA, MHJIHA M TOYHA HHPOPMAIIUS OT CIYKUTEAA?

Ha

He

Buju JaH cTe cBHAETE] HAa KOPYIHIMOHHA NposiBa oT crpaHa Ha cayxurtean Ha III'3 ,,Credan
IanoB*, rpag Knexa?

Ha

He

Kaxk npeamounrate aa 6baere undopmupanu?

I I I ol N Y I R I B O O

A

Ha aapec
ITo Tenedon

Ypes uHTEpHET
Kaxsu npenopbku B pabotara va [1I'3 ,,Credan Lanor®, rp. Knexa, 61xTe HanpaBuiIn?

OOO=00

................................................................................................................................

.................................................................................................................................



