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1. OBIIH ITOJTOXKEHMA

11. Hacrosiute [IpaBuna 3a opranu3amnus Ha aJMHHHCTPAaTHBHOTO obciyxBane B 1113
,Creban LlanoB”, rpan KHexa ypexpar TpenocTaBsHe HAa aJMUHHUCTPATHBHH YCIYTH OT
npodecHOHaNHATa TMMHasusa. Te ca HM3rOTBEHH Ha oOcHoBaHHe Hapeoba 3a
AOMUHUCMPAMUSHOMO 006CNYJic6aHe U B UITbIHEHUE HA Ui 2, an. I, m.6 u ua. 15 om cvwyama
Hapeoba.

12 TIpaBunara permaMeHTHpAT Ipoleca Ha IPEIOCTaBAHE Ha aIMUHUCTPATUBHY yciyry ot 11173
,Crepan IlamoB”, rpang Kumexxa mpu cnasBaHe UH3UCKBaHHATA Ha 3akona 3a
aomunucmpayusma, AIIK u Hapeoba Ne 8/11.08.2016 2. na MOH 3a nHdopMmauuara u
JOKYMEHTHTE 3a CHCTEMaTa Ha MPeAYHMIHIIHOTO ¥ YYHIIHINHO 00pa30BaHUE

13. OCHOBHHTE NPUHITHIIH IIPU NPEIOCTABIHE HA aIMUHHCTPATHBHU YCIYTH ca:
3aKOHHOCT;

OTKPHTOCT H AOCTBHITHOCT;

OTTOBOPHOCT U OTYETHOCT;

€(hEeKTUBHOCT;

CcyOopAHHAIHS W KOOPIHHAIHS;

TIPEABHANMOCT;

00EKTUBHOCT H OE3MPHCTPACTHOCT.

14 BwbTpelnHuTe Mpapuiia 3a opraHusalys Ha aIMHHACTPaTHBHOTO obcayxkBaHe BIII3
,Ctedan [lanos”, rpan Kuexa rapanrupar:

® paBeH JIOCTBII hi o) aJIMUHHACTPAaTHBHHATE yCIyTH 154 JI0
uHpopMaIus 3a aIMUHUCTPAaTUBHOTO 00CIY)XBAHE;

e paznuyuHH HOPMH 32 JTOCTHII A0 aJMHHHUCTPATHBHUTE YCIYTH U HHPOPMANUAITA 3a TIX;

e MO0E3HO H OT3UBYHUBO OTHOIIEHHE;

e KOODAWHHPAHOCT U B3aUMOJCIHCTBHE C BCHUKH CTPaHH, 3aHHTEPECYBAHH OT
mooOpsABaHe Ha aJIMUHHCTPAaTHBHOTO OOCIY>XKBaHE B aAMHHHCTPALUHTE, KOETO OCHIypsBa
€THAKBOCT Ha PE3YJITaTHTE IIPHA €IHU U ChITH OOCTOATENICTBA;

e HajexaHa oOpaTHa Bph3Ka;

e U3IBJHEHHE HA 3aJb/DKEHUSATA BHB Bph3Ka C aJMHHUCTPAaTHBHOTO 0OCIyXBaHE IO
MpeABapUTETHO pa3paboTeHl U 00SBEHH MpaBHIIa;

® KaueCTBO HA NPEAOCTABSIHHUTE YCIYTH.

15. »AJIMAHUCTPAaTUBHO 00OCIyXBaHe” € BCiKa JEHHOCT 10 U3BBPIIBAHE Ha
aIMUHHCTPATUBHH YCIYTH. ,,ATIMHHUCTPATHBHA YCIyra” €:

e y3JaBaHe HA WHIWBHAYAIHU aJMHHUCTPATHBHH aKTOBE, C KOUTO C€ yJOCTOBEpABAT
({axTH C IpaBHO 3HAYECHUE;

e H3MaBaHE HA HHJWBHAYAJHW AJMHHHACTPATHBHH aKTOBE, C KOHUTO €€ IMpH3HaBa HIIH
OTpHYA CHILECTBYBAHETO HA MPABA MIH 33ABIDKCHHS;

® U3BLPIIBaHE Ha APYTH AAMUHHUCTPATHBHH JIEHCTBHS, KOUTO IPEJICTABIIABAT 3aKOHEH
HHTEpec 3a (PU3nUecKo WIK IOPUANYECKO JIHILIE;

® KOHCYJITAlMUTe, NPEACTABISIBALIY 3aKOHEH HHTepec 3a (M3HYECKO HIM IOPHIUUECKO
JIMIIE OTHOCHO aJMWHHCTPATHBHO MpPaBeH PEXXHUM, KOUTO ce JIaBaT IO CHiIaTa Ha HOpMaTUBEH
aKT HJI KOWUTO ca CBBP3aHH C HM3/1aBaHe Ha aJIMUHUCTPATHBEH aKT, MM C H3BBPIIBAHE Ha
JIpyra aIAMUHHCTPATUBHA YCIIyTa;

16 C macTosIIUTE MpaBW/Ia CE€ PErjlaMEHTHpa OpraHM3aluATa Ha aAMHHHCTPATHBHOTO
o0cyXBaHe B CHHXPOH U KOOpJMHAIUA C IpaBHIaTa i HOPMHUTE, pPa3lHUCaHH B JCHCTBaIaTa
,,CHcrema 3a (GMHAHCOBO YIPaBICHUE H KOHTPOI .

2. YYUWINIIHO A AIMMHUCTPATUBHO OBCJIYKBAHE - OPTAHU3ALINA
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2.1. AnmuauctpatuBHOTO o6ciysxBane B I11°3 ,,Credan Llanop”, rpax Knexa ce u3pbpiisa B
JISTOBOJCTBOTO Ha THMHa3udTa. Jlunara, IpsAKO aHTaXKHpPaHH C OCBIIECTBABAaHE Ha
aJIMHHUCTPATHBHOTO 0OCNy)XBaHe ca HacTaHeHM Ha paboTHH Mecrta B oducH, KaTo
pa3mojaraT ¢ HeoOxommmara HH(OpPMaLusa, JOCTHI [0 YYWIHNIHA JOKYMEHTALHd,
KOMITFOTBpHA TEXHHUKA, UHTEPHET U IOCTBHII 10 apXUBa HA YUUIIHILETO.
2.1.1. AAMHHHCTPAaTHBHOTO 00CIyXBaHe B IpodecHoHaTIHATa TUMHA3Ms € JIECHO AOCTBIIHO H
Ce OCBHIIECTBSIBA HA MSACTO, CHBOQJAAINO C ajgpeca Ha YIpaBleHHE Ha THUMHA3HATa B
JIENOBOICTBO Ha YUHJIHILETO OT JIMLA, 3a€Mally CI€IHHTE JUIBKHOCTH:

¢ 3aMeCTHUK-IMPEKTOP aIMHUHUCTPATUBHO-CTONIAHCKA JIEHHOCT;

o TeXHHYECKH H3I'BJIHHUTEIL
Hsma 060co6GeH0 OTIENHO aIMHHHCTPAaTHBHO 3BEHO B CTPYKTYpaTa Ha y4eOHOTO 3aBeICHHE.
DyHKIMHTE CE OCBHINECTBSIBAT OT JIMIATA IONOCOYEHH Mo-Trope, opHCHTE Ha KOHTO ca
o0o3HaueHu ¢ Tabemnu.
2.1.2. 3agBneHus 3a W3BBpPLIBAHE Ha AaJMHUHHCTPATUBHU YCIYTH, >KaJIOH, HpPOTECTH,
IpeIOXKEHHA M CUTHAIM Ce€ TOAABaT B JENTOBOJACTBOTO Ha YUIIIHILETO, UYpe3 TEXHHYECKHS
W3MBJIHATEN, 2 €TaX B OCHOBHA CTpaja WM Ha: eJeKTpOHHaTa NOINa, THMHA3uATa., IO
tenepon 09132/7376, ¢ oOukHOBEHA MOIIa/0TOPH3HpaHa KypHepcka ciryx0a.
22. PabGoTHOTO BpeMe 3a aJIMHHHCTPATHBHO OOCIY)XBaHE€ Ha TpaXIAHHTE CBBHAAA C
paboTHOTO BpeMe Ha MHCTUTYIHATA U € oT 8,00 no 16.30 yaca, Bceku paboTeH IeH.
2.2.1. U3BpH paboOTHOTO BpeMe HO T. 2.2. aAMHUHUCTPAaTHBHOTO OOCIy;KBaHE MOXKE Ja Ce
OCBHIIECTBY M OT MPEJICTABUTEI HAa pPEKOBOACTBOTO HAa TMMHA3HITA.
23. OcHoBeH eleMEHT B TIpolleca Ha YCBHBBPIICHCTBAHE HA aIMHHHCTPaTHBHOTO
o0ciiy)kBaHe W TIOBHMINIABaHE UMMJKAa W JOBEPHETO KBM aJIMHHHCTpalMsiTa € KaueCTBOTO Ha
IpueMa Ha JJOKYMEHTH.
24. ChoyXuTemuTe B JIEIOBOJACTBOTO H PBKOBOACTBOTO HA TMMHAa3UsTa OCHTYypsABarT
uHdopMaIis] 3a BHAOBETE YCIYTH, M3BBPIIBaHH OT aaMuHucrpamusta - III'3 ,,Credan
I{anoB”, rpan Knesxa, kakTo u peia 3a PEAOCTaBAHETO UM.
2.4.1. UndopmanusTa 3a aqMEHECTPAaTUBHOTO 0OCIIy>KBaHe clieiBa 1a Obae:

. ACHa, TOYHA, JOCTOBEPHA, 00Iopa3OupaeMa, cHCTEMAaTH3HpaHa U ITbJIHA,;
. JOCTBITHA 32 X0pa C YBPeKAaHuS;
° 0e3 abpeBHaTypH, CHKpaNICHUS U IPENpPaTKH.

25 HWnagopmarmus 3a mnpepoctaBsuute ot III'3 ,Credan Iawos”, rpanx Knexa
o0pasoBare/IHH YCIYTH MoXe Jla ObpJlc  MOodydeHa M 4Ype3  HHTEpHET  CTpaHHLATa
Ha TIUMHasuATa  Ha ajapec http://pgzemedelie.weebly.com/

26. CuyXuTenuTe B IEJ0BOJICTBOTO:

° AIpeAoCTaBAT WHGOpMANUs 3a aIMUHUCTPAaTUBHUTE YCIyTH HAa JOCTBIEH U pa3OHupaeM
€3HK;
. OTrOBapAT HA 3aMATBAHU OT OOII XapaKTep ¥ HacOYBa BBIIPOCHUTE IO KOMIIETEHTHOCT

no ceorBetHus ciayxurten B I3 ,Credan LlaHoB”, rpanx KnHexa, kakTo W KbM ApPYTH
aJIMHHHCTPAaTHBHH OPTaHH, KOMIECTEHTHH II0 CHOTBETHHS BBIIPOC;

° pa3SICHABAT M3HCKBAHHATA/PEKBH3UTHTE, HA KOUTO TPsAOBa Ja OTrOBapsT 3adBICHHUETO
WM HCKAaHETO 3a OCBIIECTBIBAHEC Ha aJMWHHCTpaTHBHATa YCIIyra, skamdaTa, NpOTECTEHT,
CUTHATHT HITH NMPEUIOKEHHETO, 10 PEABAPUTEIHO YCTAHOBEH pefl;

o IpHEMAT 3asdBJICHHS], HCKaHHS, JKaJIOH, IPOTECTH, CHTHAIU U NIPE/UIOKECHUS;

o [IPUEMAT YCTHU W MHCMEHH 3asIBJICHHS, TOCTHIIMIIA B JIENIOBOICTBOTO U I'M perucTpUpa
BBB BXOJIAIIUS JTHEBHUK;
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° OCBHINECTBABAT BPB3KAaTa ¢ PHKOBOJACTBOTO HAa THMHA3MATA TI0 TOBOJ OCHIIECTBIBAHE
Ha aJJMHHHCTPATABHOTO 00CIyKBaHE;
° CJIEJAT 3a MBIHOTATA Ha JOKYMEHTAIUATA.
° CIIY>XUTEIUTE, OTTOBOPHH 32 aJMHHHCTPaTHBHO OOCINYXBaHE MOraT Ja W3HCKBaT

JMOKYMEHTH OT JPYTH CJIy)KUTEJIH B TMMHA3MATa, KOTaTo Td € HeoOXouMa 3a W3BbpIIBAHE HA
CIPaBKH U NPEAOCTABIHE Ha IOKYMEHTH TP aZIMHUHACTPATUBHO 00CIy:KBaHE Ha MSACTO.

27. JupextopsT Ha [II'3 ,,Credan I{anop”, rpan KHexa uiam Heros 3aMECTHHK, OIpEAEICH
CHC 3amoBejl, paslpencis NOKYMEHTHTE 3a m3nmbjiHeHHe or ciuyxuremure Ha [1I'3 ,,Credan
I{anor”, rpan Kuexa upe3 mucMeHa pe30JIroius.

28 JKanGu/curHamu ¥ TIPeUIOKEHHUS ce MOAABAT JINYHO/C MBJIHOMOIIHO, Upe3 MOLIaTa WId 110
€JIEKTPOHHA I101IA.

281.  IlomamenwTe >XanOW/CUTHANH W MNpPEJUIOKEHHsA CE€ 3aBeXJaT B  JENOBOAHATA

cucteMa III'3 ,,Credan Ilanos”, rpan Kuexa. PenbT 3a perucrpauvd Ha NOAaJCHHUTE

HCKaHuUs, aJIOH, IPOTECTH, CHTHAIH ¥ NIpeUIoKeHus ce onpenens ¢ [Ipapunara 3a pabora Ha

ETtnynara xomucHs B THMHa3Hs.

282. HckaHus/3agBIeHUs 3a QyOJIMKAT HA NOKYMEHTH ¢ ¢abpuuHa HOMepalus, 3a H3JaBaHe
Ha Ci1yxeOuu GeNleXKH, YA0CTOBEPEHHS U IPYyTH ce oOpaboTsar B cpokosete 1o JJOC.

3. AHOOPMAIIMSL 3A AJIMHUHHCTPATUBHHUTE VYCJYTHM B 0I3
LCTE®AH IIAHOB”, TPAJ] KHEXKA

3.1. Axo B chneumuaJ]eH 3aKOH HE € MNPEIBHACHO JApPYro, HMCKAaHETO 3a H3[aBaHE Ha
VMHIUBHAYAJIEH aJMHHHCTPATHBEH aKT ce¢ MOoJapa MHCMEHO WIH YCTHO, KaTO 3aiBHUTEIAT
u30upa Gopmara M HaYMHA Ha 3asBsIBaHE.

3.2, IlucMeHOTO WCKaHe ChABPXKA IIBJIHOTO HME W aJpeca Ha TIpaxiaHWHa HIIH
OpraHm3anuara, 0T KOUTO HU3X0XK/a, €CTECTBOTO HAa HCKaHETO, AaTa W IMOAITHC. 3asgBUTENAT €
JIBXCH Ja NpeaoCTaBH TCJIG(I)OH, (I)aKC HIH aapec 3a €ICKTPOHHA IoINa, aKo pasmojiara €
tTakuBa. Mckaneto ChABPXKA U JPYId 3adb/DKUTCIIHA €JICMCHTH, aKO TaKWBa €a IIPpEABHICHH B
CIICHHAJICH 3aKOH.

3.3. JI1pXHOCTHOTO JIMIIE, NPHENI0 HCKaHETO, MOTBHPXKAAaBa C NHCMEHO OTOEII3BaHE
BHACSHETO MY: 3aBeXJa B JIEJIOBOJHATA CHCTEMa MCKAaHETO, NMPEJOCTaBsl BXOAAIN HOMED Ha
JIMLETO, TI0JAI0 HCKAHETO.

34. C’L06paBHO HAJIHYHHTE TECXHHYCCKH BB3MOXXHOCTH MHCMCHOTO UCKAHC U IPHIIOKCHUATA
KbM HEro MOrart Ja c€ 1Iojajaar no CJICKTPOHCH IIBT, JJHICH3HPAH NMOLICHCKHU OIIEpaTop, (l)aKC
HJIH 110 APYT HA4YKWH, OMOBECCTCH OT OpraHa KaTo TEXHUYICCKH Bbh3MOXKCH.

3.5. lckaHusTa, BHECEHH YCTHO, C€ OTpa3sBaT B IPOTOKOJ, KOHTO C€ MOJIHMCBA OT 3asIBHTETIA
H OT JITBXHOCTHOTO JIMIIE, KOETO TO € CheTaBUIIo /IIpunoscenue Ne 1/. Bedka yemyra o T.
2.8.1 - 3agBeHaTa IIHUCMEHO WJIM OTBETHATa B IIHCMEH BHJ C€ pErMCTpUpa BHB
BXOJMIA/M3X0OAAIA TIOa Ha TIMMHa3udra. lckanusaTra, BHECEHHM YCTHO, OTpaseHH B
MIPOTOKOJ CHINO C€ PeTHCTpUpaT BHB BXOAAIIATa MOIIA HA THMHA3UATA.

3.6. AAMHHHUCTPATUBHHUAT OpTaH IpHeMa YCTHH U MHCMEHM HMCKAaHHUS B PAMKHTE B paMKHTE
Ha paboTHOTO cH Bpeme. VckaHusTa, 3a KOHTO € OINpPENENEHO BpPeME 3a NOAABaHE C
HOPMAaTHBEH aKT, NOAaJeHH IO IoIara, [0 eJeKTpOHHa Ioma, (akc WiIM 10 Apyr
TEXHHYECKHA BH3MOKEH HA4YMH TPeJd M3TUYAHE HA JIACH CPOK, MaKap M H3BBH pabOTHOTO
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BpEME HA OpraHa, C€ CMATAT NOJAaJACHH B CPOK. B nocnennusa CHy‘laﬁ CPOKOBETEC 3a B3CMaHC
Ha pemeHNuE OT aAIMHHHUCTPATUBHUA OPraH 3aro4sar Jia ¢cc 6p051T OT CII€ABAllluA pa60TeH JCH.

3.7. 3aBepeHO KONMHKE HAa WHAMBHAYAJICH aIMHHHUCTPATHBEH aKT MOXe Aa Obje MOIy4eHO Ha
MSCTOTO, KBJAETO € 3adBEHO, Ha MMOCOYEH TOYCH aJlpec — CENANUINE Ha yYHINIIETO, B CIydai
Yye € 3agBeHO IMOJyYaBaHe 4Ype3 JIMHEH3HPaH NOIMIEHCKH OIepaTop MM MO €IEKTPOHEH MBT
cerinacao Hapenbara 3a eeKTpOHHUTE aIMHHHCTPATHBHY YCIIYTH.

3.7.1. Ilpu 3asnséeno nonyuasane 4Ype3 JULECH3NPAH NOUIEHCKH ONEPATOP HHIAUBHIYATHHAT
aJIMHHUCTPATHBEH aKT cE M3ITpala:

e KaTO BBLTPEIIHA TMPEIMOPhYAHA ITOIIEHCKA IIpaTKa HIM Karo BBIPEINHA KypHEPCKa
paTKa 3a CMeTKa Ha 3asBHTeNs (IIoyrydaTesis); IeHaTa 3a MOIIeHCcKaTa yClIyra ¢e 3amiama ot
3asgBUTENS IIPU JOCTABSHE HA IPATKaTa;

e ¢ MeXIyHapoJHa NperopbhuaHa MOMEHCKa IIpaTKa - Cle] NpeANallaHe Ha [eHaTa 3a
MOIICHCKHUTE YCJIYTH OT 3asIBUTENS KBM CHOTBETHHS OpraH; IEHATa 3a MOLICHCKaTa YCIyra ce
3amama  OT aJAMHHUCTPATHBHHS/KOMIIETEHTHHS OpraH Ha JIMIEH3UPaHUs IOLICHCKA
olieparop IpH MOJAaBaHE HA IPaTKara.

e II0 JpYyr HaYWH /4pe3 YIBIHOMOIIEHO IHIE, NMPEICTABHIO HOTAPHAIIHO 3aBEPEHO
OBJIHOMOIIHO OT 3asBHTENs/, KOWTO JaBa rapaHIHs 3a AOCTaBIHETO Ha IIpaTKara Ha
3asgBUTEIIS.

4. BSAUMOJIEACTBUE C NOTPEBUTEJIUTE HA AIMMUHHUCTPATHUBHU
YCIYIrn

4.1. AnvunuctpatuBaoto obciayxsane B III'3 ,Credpan Llamos”, rpang Kaexa ce
OCHLIECTBSBA IIPU CIa3BaHE Ha CIEIHUTE 33ABDKHTCIHH CTaHAApTH 3a KayeCTBO Ha
aIMHHHCTPATHUBHOTO 00CyXKBaHe:

. coyxurenure B III'3 , Crepan Llanos”, rpax Kuexa ce uaeHTHduuupaT upe3s
cobcTBeHO W (aMHIIHO MMe IpH BojeHe Ha TenedoHHH pasroBopH. Ilpm monasaHe Ha
uH(popMaIKs 0 eNeKTPOHHA NI0IIa, MACMATa ca JICJIOBH H SICHH;

o CPOKBT 34 OTTOBOP Ha 3aMUTBaHMS, IIOCTHIIMIIH TI0 TIOIIATa U 1O €JIEKTPOHHATA IOIa €
00 7 Onu, a B ClIyyauTe, Koraro € HeoOXoauMa IIpoBepKa Ha MSICTO HJIH CTAHOBHILE Ha JAPYT
aJIMHHHCTPATHBEH OPTaH B 0gyMeceyeH CPOK OT MOCTHIIBAHETO MY;

o BPEMETO 3a uakKaHe IpH Mojy4aBaHe Ha HHpopManus W/uam obpaboTsaHe Ha
JIOKYMEHTH BbB Bpb3Ka ¢ 8IMUHHCTPATHBHOTO 00CIIyXBaHe € He noBede oT 20 MUH.;
o 0 JIEJOBOJACTBOTO € 000COOEHO MPOCTPAaHCTBO C OCHUTYpeHM MECTa 3a CAJaHe,

yno0CTBO 3a MHCAHE W IMOMXOIAIIN YCIOBHS 32 BB3PAacTHH XOpa, OPEMEHHH JXKEHU H X0pa C
YBpEKIAHHSL.

42, TIII'3 ,Credan Lanop”, rpamg KHexa mnoagbpka IOCTOSHEH OTKPHT JHAIOr C
noTpeOuTeNnTe, ¢ HENPABHTENICTBEHWTE OPraHH3allMH Ha IpaxAaHuTe H Om3Heca, ChbC
CHHIVKAJIHHTE OPraHM3allii M C TPaXKAaHCKOTO OOIIECTBO, B KOWTO Ce B3eMaT NpelBHJ
CTAHOBMILATA OTHOCHO  HOBOBBBENEHHATA M cJHabOCTHTE B OpraHu3alusaTa
HA aJMHHHCTPATHBHOTO 00CIy)KBaHe, KaKTO M MPEANIOKEHHUATA 3a HOJ0OPABAHETO MY.

43. CnayxuTenute B JEJOBOJCTBOTO OTTOBapsAT 3a JOCTOBEPHOCTTa Ha BbBEXIaHATA
HHOPMAIHS U 3a CIIa3BaHETO Ha CPOKOBETE.

44. O6parHata BpB3Ka CE€ OCBIIECTBABA upe3 ChOMpaHe M aHaIU3 Ha IPEIIOKEHHS,
CHI'HAJIH, TOXBAJTH, OTUIAKBAHUS H JPYTH.

4.4.1.CpencrBara 3a OChHIIECTBABAHE Ha oOparHa Bpw3Kka ca aHkerH /Ilpunoxenne Ne3/,
HpeIJIaraHd Ha rpaxaaHuTe. V3MepBaHeTO Ha YJOBIETBOPEHOCTTa HAa NMOTPEOHTENHTE Ce
H3BBPIIBA HE MO-MAIKO OT BEAHBK TOMUINHO OT KOMHCHATA [0 KauyeCTBO, KOATO HM3TOTBA
npoxian no mupextopa Ha [1I'3 ,,Ctedan Llanos”, rpan Knexa 3a Hanuume U ChAbpPKaHHE HA
OT3UBHTE.
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4.4.2. Cpencreara 3a monmydaBaHe Ha OOpaTHa BpbB3KA CE HM3NON3BAT 3a H3MEpBaHe
YIIOBJIETBOPEHOCTTA Ha MOTPEOUTEIIHUTE.

5. KOHTPOJI HAJ AJIMHHUCTPATHBHOTO OBCJYXBAHE B II3
»CTE®AH IIAHOB”

5.1. OC’LHICCTBSIBaHCTO Ha KOHTPOJI Ha H3BBPLIBAHOTO AIMHUHHCTPATHBHO 06CJIy)KBaHe H Ha
AJMHUHHCTPATUBHUTEC YCIYTH 06x13ama IIPOBEPKa 3a TOYHO CIIa3BaHE Ha ONIPCIACIICHUTEC
CPOKOBE H Ka4€CTBOTO Ha NPENOCTABAHUTE yCayru.

5.2. CpoxoBeTe 3a M3NBIHEHHE Ca ONPEHENCHH B CAMHs JOKYMEHT, C Pe30JIOUHs MM
NPOU3THYAT OT HOPMATHBEH aKT U ca chobpaszeHu ¢ JJOC, ocBeH ako B HOPMATHBEH aKT €
YCTaHOBEH JPYT CPOK.

5.2.1. Koutpoast 1o T. 5.1. ce uspbpumBa ot J{upekTopa.

6. SAKIIOYUTEJIHHA PA3IIOPEABHU

6.1. Ilo cMHCBNIa Ha TpaBHUTaTa 33 OPraHU3AKsA HA AIMHHHCTPATHBHOTO obcmyxsane B I11"3
»Credan Llanos”, rpan Kuexa:

o ,llotpeburen Ha agMUHMCTPATHBHE YCIYTH” € BCEKH TPakAaHHH HIIM OPraHM3alus,
KOMTO 3asBSBAT W/WIM TON3BAT AJAMMHMCTPATHBHH YCIYIH, TOJABAT >KAIOHM, CHTHAIM,
TIPEJUI0KEHNUS U JIp.;

* ,3amuTBaHe” € BCAKO HCKAaHE Ha MH(OPMaums OTHOCHO CTPYKTypala M AeiHOCTTA
I3 ,,Credan Llanos”, rpan Kuexa;

* ,3anuTBaHMs OT OO XapakTep” ca BCHYKM HCKAHMS 33 HHGDOPMALHS, KOHTO HE
H3UCKBAT EKCIIEPTEH OTTOBOP;

o ,CTaH;mapr 3a KadecTBO Ha aJMHHHCTPATMBHOTO obcmyxkBaHe" e YTBBPJACHO
H3HCKBAHE 3a aIMHHUCTPATHBHOTO OOCIYXXBaHE MO pA3IMYHH MOKa3aTeny (BPEMEBH,
Ka4yecTBeHH, konmuyectsenn), koeto III'3 ,,Credan I{anos”, rpan Kuexa ce aHraxwpa aa
crassa.

6.2. I3MeHEHWETO M JIONbIHEHHETO Ha TE3H NPABHIIA CE M3BBPIIBA MO PENBT HA TAXHOTO

MpUeMaHe.

6.3. C yTBBpXIaBaHe Ha IpaBHUJIATa BIM3aT B CHJIA NPHIOKEHHATA, KOMTO Ce MOJI3BAT npu

OCBILIECTBABAHE Ha aAMHUHUCTPATHBHUTE YCIIYIH.

6.4. Hacrosmure npaBuia BIM3aT B CHla OT JATATA HA YTBHPAKIABAHETO MM.
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HA JUTBKHOCT e cveeeuerrenresreensreessnsessesanns , BIII'3 ,,Credan Llanos* , rpax Kuexa,

.................................................................................................

.................................................................................................

3asBUTENAT M3pasM JKENAHHETO CH H3JAJCHUAT HHIMBUIyaleH aJMMHHCTpATHBEH
aKT/TOKyMeHT a2 ObJe MOIyYeH:

[_] Upes milieH3upaH NOMEHCKH OLEPATOP HA apec: .. ,

KaTo JCKIapHpa, Y€ NOIECHCKUTE pa3xoaH ¢a 3a HETOBAa CMETKA, IIaTHMHA IIPH NOJY4YaBaHETO
MYy 3a BBRTPCIUHH IMOUICHCKH IIPATKH, W € CBIJIACEH JAOKYMCHTHUTE Ja OBaat HpCHACAHH 3a
CJ'I}’)KC6HPI HeIH. I/IHI[I/IBI/II{yaJIHI’IHT AIMHUHUCTPATHBCH aKT Ja 6’5,[{6 H3NPATCH.

[_] xato BRTpemHa mpenopruaHa MoleHcKa IpaTka

[_] xaTo BBETpemHa Kypuepcka mpaTka

[_] xato MexnynaponHa npenopruana NOIIEHCKa IpaTKa
[_] JTn4no or 3B€HOTO 3a aAMHHHCTPATHBHO OGCIYKBAHE
[_] ITo enexTpoHEH MBT Ha eIEKTPOHHA TOILA.

JUTBXXHOCTHO JIUIIE: ............... 3adBUTEIN: ...............
(noonuc) (noonuc)



HNPOPECUOHAJIHA T'HMHA3MSI 110 3EMEJAEJHUE ,,CTE®AH [AHOB*

I'PAJJ KHEXA
Ipunoscernue Ne2
HO oo,
SAABIEHHUE
O ettt ettt eee et e e e ettt e e eeeee e ,

.................................................................................................

(nocoyea ce HauMeHO6ANUEMO HA AOMUHUCIPAMUBHAMA YCY2a)
VYcayrara ce npeiocTaBs Or .................

.............................................................................................................................................

(nocousa ce opzanvm, Komnemenmen da U3OAOE AOMUHUCIHDAMUBHUS akm)

Bns BPB3Ka ¢ ITPOU3BOACTBOTO MOJIL Ja 6’bIlaT H3aJICHU U U3IIPaTCHH 0
KOMIIETEHTHH OPTraH CICIHATE AOKYMCHTH.

(nocousam ce ungpopmayuama u Ooxkazamencmeenume cpedcmed, Koumo mpsabea o0a 6voam
OCUZYPEHU U UNPAMEHU 00 KOMNEMENMHUA Op2an Om 0p2ana, nped Ko20mo € nodadeHo
uckanemo)

3asiBsiBaM XXEIIAHMETO CH M3/aICHHST HHAHBHYATCH aJMHHHCTPATHBEH aKT 1a Ohle
MONY4€H:

[_] Ype3 nuuensupaH MOMEHCKY ONEPATOP HA AZPEC: ... «eeunerereennesrnsesneesnnnnnnns,

............. » KaTo NeKiapupaM, 4Ye MOLICHCKHTS pasXOaM ca 3a MOsS CMETKa, IUIATHMH IIpH
HOJy4aBaHETO My 3a BBTPEIIHU MOUICHCKH IIPATKU, H CbM CBIVIACEH JOKYMEHTHTE Aa OBaar
IPEHACAHH 32 CIy)KeOHH Le/n. VIHTMBUYaTHIAT aAMUHHCTPATHREH aKT a 6b¢ H3IpaTeH:

[ 1 xaro BpTpemsa npenopryana moLeHcKa mpaTka

[_] xaro BeTpenrna kypuepcka nparka

[] xaTo Mexrynapossa npenopbyana momencka nparka

[_] JIz4Ho OT 3B€HOTO 33 AAMUHHUCTPATHBHO 0GCITYKBaHE IIPH KOMIIETEHTHHS opraH
[_] ITo enekTpoHeH IBT Ha €l1EKTPOHHA HOLIA

ITpunoxxeHn qOKyMeHTH:

[ ] 3asBrenne 10 KOMIIETEHTHHS Oprad 10 o0pasell, YTBBPACH OT HETO 3a CHOTBETHATA
ycyra.

[ ] Medopmanms uim AOKYMEHTH, M3HCKBaHM OT KOMIIETEHTHHSI OpraH 3a U3BBpILIBaHE Ha
yCIIyrara, ako TaKuBa Ce H3HCKBAT.

[_] oxymeHT 3a miaTeHa Takca, ako Takapa ce H3UCKBA.

Jlara: Iommuc:

Ip/e. oo - T )



IMPO®ECHUOHAJIHA TUMHA3WS IO 3EMEJEJHE ,,CTE®AH IIAHOB*
I'PAJJ KHEXA

Ilpunoxncenue Ne3

AHKETA
BAIIATA OIEHKA E OCOBEHO BAJKHA 3A HAC!

HanomusMe Bu, 9e B /1€7I0BOACTBOTO, CpeIly BXOXSII HOMEP, KOWTO TpabBa naa
H3HCKATe MOXETe Ja ocTaBuTe BamuTe cHrHanm 3a HapylueHus. AKO JKelaere Ja Obaere
WHGOPMHpPAHH 3a NPEANPUETHTE MEPKH IO TMONANCHHSA OT Bac CHTHAm, MoOJs ocTaBeTe
KOOD/IMHATH:

TIME: Lo s
ATIPEC. et iismie ettt e e enenenanen siihe e ea an 5 £ b s dEnenensenentantnonstnansteanebEE e

TenmegoH: ......ccovvviiiiiiia.. €-MAILI oot
baaroxapum Bu
32 OT3MBYMBOCTTa Ja M3KaXETe MHEHHETO CH 3a Hamara paboTa W NpENOpHKH 34
nonoOpsBaHeTo !
Bue cre:

] Yactho nume
Bu3pact, 06pa3oBaHHE: ..........cevenvinnnnnn.. T ey

] IOpumuuecko e
1. BHE GAXTE OOCTYIKEHH OT CILYIKHMTEIL: +uvvrnrnenesesrnsnesetstneneneessen e e enen e eae e ee e e e e esstneeenenas
Kax 6HxTe OLEHUIIH Ka4eCTBOTO HA aIMHHUCTPATHBHOTO obcyxBane?

Msoro no6po
Haii-uecto no6po
Wma u3BecTHH npodieMu

Hma cepnosnn npobieMu
Kaxk onensiBaTe 0THOIIEHHETO HA CJYXKHTEA?

Jro6e3no
ITo-cxopo mobpo
Io-cxopo HeyBaXxxuTENHO

I'py6o
IHHomarar i Bu c/Ty:KHTeJINTEe IPH NOMBJIBAHE HA JOKYMEHTHTE?

Jla, BUHaru
Ja, B moBedeTo ciyqau
MHoro psiko

Ilourn aukora
Iosyuuxre n sicHa, MbJHA U TOYHA HHGOPMAIHSA OT Ty KHTEIA?

Ha

He

Buian JHM cTe CBHAeTe]l HAa KOPYNUMOHHA NMPOSIBA OT cTpaHa Ha cuayxutea Ha I3 ,,Credan
Hanos*, rpan Kuexa?

Ha
He
Kax npeanounrarte xa 0baere HHGopmupanu?

Ha anpec
ITo Tenedon

Upes unTEepHET
Kaksu npenopsku B paGotara Ha I1I'3 ,,Credan Llanos®, rp. Kuesxa, 6uxre Hanpasunu?

sOOOL JO+*O00n«0O00gOow
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.................................................................................................................................
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