NNPO®ECHOHAJIHA TUMHA3USI 110 3EMEJIEJIUE ,,CTE®AH LIAHOB*

I'PAJI KHEJKA
"*';"-f-f‘;%f
YTBBPMABAM "
,Z[I/]PEKTOP L4 (h = )
J

/MHXK. CE%ETJIAHA KAA, A;ﬂ IEBA/

ITPABHJIA
3A

OPTAHMBAIIMS HA AIMUHUCTPATUBHOTO
OBCJIYKBAHE
B IPO®ECUOHAJTHA THMHA3MSI 1O
3EMEJEJIME ,,CTE®AH IITAHOB,

I'PAJT KHEXKA

YTBbpaen cbe 3anosex Ne 18 /15.09.2020 r.

Knexa, 2020 roa.



NPOPECHOHAJIHA THMHA3UA 110 3EME/JIEJIUE ,,CTE®AH HHAHOB*
I'PAJ1 KHEXA

1. ObLIH MNOJIOXEHHWA

L1 Hactosumre IpaBuna 3a opranu3sauus Ha aIMUHUCTPATHBHOTO obcnyxBane B I11'3
~Credan Llanos”, rpang Kuexa ypexnmar mpenocraBsHe Ha aJIMHHHUCTPATUBHH YCIYTH OT
npodpecHonanHata TuUMHa3Ms. Te ca  M3rOTBEHM HA  OCHOBaHHE Hapeoba  3a
AOMUHUCMPAMUEHOMO 06CIYHC6ane N B MATLIHEHHE HA wi. 2, an. 1, m.6 u wi. 15 om cvujama
Hapeoba.

12 IlpaBunata pernamMeHTHpar npoleca Ha IPeJIOCTABSIHE Ha a/IMHHHCTPATUBHHU yciyrH oT [1173
»Ctedan Llanos”, rpax Kuesxa npu cnassane n3nckBanusTa Ha 3axona 3a

aomunucmpayusma, AIIK u Hapeoba Ne 8/11.08.2016 2. na MOH 3a nHpopMalusTa 1
AOKYMEHTHUTE 3a CHCTeMaTa Ha Ipe/ly YHIHIIHOTO ¥ YYHIIMIIHO 00pa3oBaHme

13, OcHOBHHTE NPHHIKNM MPH MPeOCTABSIHE HA A/IMHHUCTPATHBHH YCIyTH ca:

® 3aKOHHOCT;

® OTKPUTOCT H AOCTBHITHOCT;

® OTTOBOPHOCT H OTYETHOCT;

®  e(heKTHBHOCT;

e cybopauHAINSA H KOOPAMHAIUS;

® [pPEABUIHMOCT;

e 00EKTHBHOCT U OE3MPUCTPACTHOCT.

14 Bwrpemnnte npasnia 3a OpraHu3aids Ha aIMHHHCTPATHBHOTO obcayxsane B I11'3
»Ctedan Llanos”, rpax Kuesxa rapantupar:

® paBeH JOCTBII hi (4] aJIMUHUCTPAaTHBHHUTE YCIIyrH 7§ J10
uH(bOpPMAlNS 33 aIMHHACTPATHBHOTO 06CTy KBaHe;

®  pa3uYHK GOPMH 32 JIOCTHII 10 AIMHHHCTPATABHATE YCIYTH B HHPOPMALHATA 3a TAX;

¢ 100E3HO H OT3UBYHBO OTHOLICHHE;

¢ KOOpJAMHHPAaHOCT M B3AaHMOJCHCTBHE C BCHUKH CTpPaHH, 3aMHTEPECYBAHM OT
mojobpsiBaHe HAa a/IMHHHCTPATHBHOTO OGCIIy)KBaHE B aIMHHHCTDALIUHTE, KOETO OCHIypsiBa
CTHAKBOCT Ha PE3YJITATUTE IIPH €IHHU M ChIIH 00CTOATENCTBA;

® HajeXKIHa o0paTHa BPB3Ka;

® U3IBJIHEHUE HA 33/Ib/DKEHUATA BB BPb3Ka C aIMHHUCTPATHBHOTO 0OCIYKBaHE IO
NpeABapHTENHO pa3spabOTeHH H 0OSBEHH NPABUIIA;

® KayeCTBO Ha IIPEJOCTABSIHHUTE YCIIyTH.
15, »AJIMAHUCTPATUBHO 00CHyKBaHe” € BcAKa JIEHHOCT I10 U3BBPIIBaHE Ha
AIMUHUCTPATHBHH YCIYTH. ,,AIMHHHCTPATHBHA yCIyra” e:

¢ U3/1aBaHC HA MHIMBH]IyaJIHN aIMHHUCTPATHBHH aKTOBE, C KOUTO CE YI0CTOBEPABAT
(akTH ¢ IpaBHO 3HAYEHHE;

® HW3/IaBaHE Ha MHMBHU/lyaJHH a[IMHHHCTPATHBHH aKTOBE, C KOUTO CE MPU3HABA U
OTpHYa CHIIECTBYBAHETO HA NPaBa WJIH 3aIbIIKCHHS,

¢  H3BbPILIBAHE Ha APYTH aIMHHUCTPATHBHH JCHCTBHS, KOMTO IIPEJCTABIABAT 3aKOHEH
HHTEPEC 3a GH3UYCCKO HIIH FOPUIHYECKO JIHILE;

® KOHCYJTAUMHUTE, NPEICTABISBALIN 3aKOHCH HHTEPEC 32 (PHU3HYECKO MM IOPHIHYECKO
e OTHOCHO aJIMHHMCTPATHBHO NPABEH PEXHUM, KOMTO Ce JaBaT 110 CHJIaTa Ha HOPMATHBCH
aKT MM KOUTO Ca CBbP3aHH C W3/|aBaHE HA aJIMMHHMCTPATHBEH aKT, WM C W3BLpIIBAaHE HA
JIpyra aJIMHHHUCTPATHBHA YCIIyTa;
16. C HacrosluTe NpaBMia Ce PErIaMEHTHpa OPraHM3alMATa Ha aAMHHHUCTPATHBHOTO
00CITy)KBaHe B CHHXPOH M KOOPJMHALIS ¢ NPABMJIATA B HOPMHTE, PAa3lHCAHM B JeHCTBaIaTa
»CHCcTeMa 32 GHHAHCOBO yNpaBICHAE H KOHTPOT .

2. YYUWJIHHIHO AAMUHUCTPATUBHO OBCJIYKBAHE - OPI'AHM3ALIUA
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21.  AnmunucrpatusHoTO obcmyxpaHe B [1I'3 ,.Credan I{anos”, rpan Kuesxa ce H3pbpiiBa B
JI€JIOBOJICTBOTO HA THUMHasuaATa. Jlumarta, Npsko aHraxwpadd ¢ OCHLIIECTBABAHE Ha
aIMHHHCTPATHBHOTO OOCIy)XKBaHE Ca HACTaHEHM Ha pabOTHH MecTa B OQHCH, KaTo
pasmonarar ¢ HeoOxogumaTta MH(OpMalHMs, OCTBI A0 YyYWIHMIIHA JOKyMEHTAlHus,
KOMOIOTbpPHA TEXHHKA, HHTEPHET H JIOCTBII 10 apXHBa HA YYHJIHIIETO.
2.1.1. AAMMHHCTPaTHBHOTO OGCITyXBaHe B Mpo()ecHOHATHATa THMHA3US € JIECHO JOCTHITHO
Ce OCBIIECTBABA Ha MACTO, ChBINAJAINO € aJpeca Ha YIpaBlleHHE Ha THMHa3UsATa B
JIeJIOBOJICTBO HA YYHIIHMINETO OT JIUIIA, 3a€MAallli CIEIHHUTE JUTBKHOCTH:

® 3aBEMECTHHK-IHPEKTOD aIMHHHCTPATHBHO-CTONAHCKA IEHHOCT;

e TexHUYECKH H3ITBIHUTEN.
Hsama 060cobeno oTaenno aIMHHHCTPATHBHO 3BEHO B CTPYKTYpaTa Ha y4eOHOTO 3aBejieHHe.
DyHKUMHTE CE OCBUIECTBABAT OT JIMLATA MONMOCOYEHH I0-TOpe, OHCHTE Ha KOWTO ca
0003Ha4YeHN ¢ Taberu.
2.1.2. 3asBreHMs 3a M3BBPIIBAHE HAa AAMHHHCTPATHBHH YCIYIM, KanGH, HpPOTECTH,
IIPE/ITIOKEHHS U CHTHAIM C€ MOAaBaT B JEJOBOACTBOTO HA YUYHIIHINETO, YPE3 TEXHHYECKHS
U3MBJIHATEN, 2 €Ta)k B OCHOBHA CrpaJa WM Ha: eNeKTPOHHATA MO, TMMHA3HATA., 10
Tenedpon 09132/7376, pakc, ¢ 06HKHOBEHA MOMIA/0TOPU3HpaHa KYpHEPCKa cyxoa.
22. PaboTtHOTO BpeMe 3a aIMHHHCTPATHBHO OOCIy’XKBaHe Ha TIPAKJAHHTE CHBIAJA C
paboTHOTO BpeMe Ha HHCTHTYIHMATA H € oT 8,00 1o 16.30 uaca, Bceku paboTeH JeH.
2.2.1. Vi3BbH paboTHOTO Bpeme 1O T. 2.2. aJAMHHHCTPATHBHOTO OOCIyKBaHE MOXe ja ce
OCBINECTBH H OT IPEJCTABUTEIl HA PhKOBOJCTBOTO HA TMMHA3HATA.
23. OcHOBeH eJleMEHT B Mpolleca Ha YCHBBPIIEHCTBAHE HA aAMHHHCTPATHBHOTO
00CiTy)KBAaHE W IOBHINABAHE UMHIKA H JOBEPHETO KbM AJMHHHCTpAIlHATA € KAYeCTBOTO Ha
IIpHeMa Ha JIOKYMEHTH.
24. Cnyxurelure B JEIOBOJICTBOTO H DPBKOBOACTBOTO HA I'MMHA3MATA OCHTYpSBAT
uH(popmalMs 3a BHIOBETE YCIYTH, W3BBPLIBAHH OT aAMUHHCTpanmsta - 11173 »Credan
Hanor”, rpag Kuexa, kakTo u pejia 3a peOCTABIHETO MM,
2.4.1. Uudopmanusra 3a aIMAHACTPATHBHOTO obcnyxBaHe cnesiBa jaa ObJe:

o SICHa, TOYHA, T0CTOBEPHA, 00I0pazOdupaeMa, CHCTEMaTH3HPaHa H ITbJIHA;
. JIOCTBIIHA 32 XOpa C YBPEKIaHuUs;
° Oe3 abpeBHATYpPH, ChKpAIlEHUs H IIPETIPATKH.

25 Wndopmanus 3a npegocrapsaute ot [1I'3 ,,Credan Llanos”, rpax Knexa yciayrn Moxe
na Obje mojdyvyeHa M Ype3  HHTepHeT — CTpaHMLaTa Ha  TUMHA3|sITa  Ha
anpec http://pgzemedelie.weebly.com/

26. CiyxuTenuTe B AeJIOBOJICTBOTO:

® NpeJIoCTaBAT HHPOPMAIUSA 33 aMUHUCTPATHBHUTE YCIYTH HA JOCTHIIEH M pazbupaeM
€3HK;
. OTrOBapsT Ha 3aNUTBAHHUs OT OOI XapaKTep W HACOYBA BBHIPOCHTE 1O KOMIIETEHTHOCT

no ceorBetHHs cayxuren B I3 ,Credan Ilanos”, rpan Kuexa, xakto u kbM apyru
a/IMHHHCTPATUBHH OPTaHH, KOMIIETEHTHH 110 CHOTBETHHS BHIIPOC;

° pa3siCHABAT W3MCKBAHMATA/PEKBU3HTHUTE, Ha KOUTO TPAOBA J1a OTrOBApAT 3asBICHHETO
MM MCKaHETO 3a OCHUICCTBABAHE HA aJIMHHMCTpPAaTWBHATa YCIyra, sanbara, MpOTeCTET,
CHTHAITBT HITH HPEJIOKEHHETO, IO IPEIBAPUTEITHO YCTAHOBEH PEl;

. NIpUEMAT 3as1BJIEHHS, MCKaHUs, JKaJIOH, IPOTECTH, CHTHAIH M [IPEJIOKEHHUS;

° npueMar yCTHH M MUCMEHH 3asBIICHH, NOCTBIIMIIN B JETIOBOJCTBOTO M I'H PETHCTPHpA
B penoBonHata cucrema no 3JIOM m npu HeoOXOAMMOCT HacouBa YCTHHM 3amUTBAaHUS Ha
I'PaKIaHU KbM CHOTBETHHS €KCIIEPT;
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B OCBUIECTBSABAT BPb3KaTa ¢ PHKOBOACTBOTO HAa I'MMHA3MATA 110 MOBOJI OCHIIECTBIBAHE
Ha aIMHHUCTPATHBHOTO 00CTYKBaHE;
o CIIEJIAT 3a NBJIHOTATA Ha IOKYMEHTAIHATA.
® CIIy’)KUTENIUTe, OTFOBOPHH 3a aJMHHUCTPATHBHO OOCIy:KBaHE MOraT Ja W3HCKBAT

JMOKYMEHTH OT APYTH CIY)KHTEIH B TMMHA3MATA, KOTAToO TS € HeoOX0AMMa 3a M3BbPIIBAHE Ha
CIpaBKH H NPEJIOCTaBSIHE Ha IOKYMEHTH NIPH aIMHHHUCTPATHBHO 00CIyKBaHE Ha MACTO.

27. Jlupexropst na III'3 ,,Credan Llanos™, rpan KHeka HIH HEroB 3aMecTHHK, oIpeJiencH
CBC 3aNOBEX, pasnpeiend NOKYMEHTHTE 3a W3lbjHEHHE OT ciyxutenute Ha 1113 , Credan
Ilanos”, rpag Knexa upe3 mucMena pe3oronus.

28, JKanOu/curaanu u NpeanokKeHUs Ce M0/aBaT JHYHO/C IbIHOMOIIHO, Yype3 1noiara Uik 1o
€JIEKTPOHHA M0I1Ia.

281. [lonaneHuTte >kanOW/CHTHAIM M NPEIUIONKEHHS Ce  3aBeXar B JeloBoIHATA

cucrema III'3 ,Credan llanoB”, rpag Kuexa. Pensr 3a perucrpauus Ha NOHAIEHHTE

MCKaHHs1, JKaIIOH, IIPOTECTH, CUTHAIM M NPe/IokKeHHs ce onpesens ¢ [Ipasmnata 3a pabora Ha

ETH4HaTa KOMHUCHS B TMMHA3Us, YTBBPICHH ChC 3aII0OBE]| HA JIMPEKTOPA Ha rHMHa3usta NePJ]

99/15.09.2017 rogmna, ¢ BII 3a npuemaHe n 00paGoTka Ha CHTHANH 33 HEPEJHOCTH,

HapyUICHHs!, KOH(IMKT Ha MHTEPECH M KOPYILHsd, 3a pela ¥ HAudHA HA pPasIiekmaHe u

OTrOBapsiHE Ha KaIOW M CHUTHAIH, YTBBPJEHH cbe 3amoBen NePJ] 07-460 ot 17. 03.2017

roauna Ha agupekropa Ha I11'3 ,,Credan [{anos*.

282 Mckauus/3asBnenus 3a JyOIMKAT Ha JOKYMEHTH ¢ GabpHyYHa HOMepalys, 3a H3/aBaHe
Ha CITy’KeOHHM GelexkKH, yI0CTOBEPEHUS | IPYTH ce 00paboTsar B cpokorete mo AITK.

3. HTH®OPMALIUA 3A AJMUHUCTPATUBHUTE YCJIYIH B III3
»CTE®AH IAHOB”, TPAJI KHEJKA

31. Axo B coenuajgeH 3aKOH HE € IPEIBHICHO Ipyro, HCKaHETO 3a H3JaBaHE Ha
WUHIHBAlyaneH aAMHHUCTPATHBEH aKT CE€ MOJaBa IIHCMEHO WM YCTHO, KAaro 3asBHTEIAT
n30upa popMara U HauHHA HA 3asBsBaHE.

32. IlucMeHOTO wHCKaHe ChbpKA NBIHOTO HME M aipeca Ha TPaXKIAHHHA WK
OpraHMsanusTa, OT KOUTO H3XO0XK[a, €CTECTBOTO Ha MCKAHETO, JaTa W MOIIUC. 3agBUTENINT €
JUIbXEH J1a TIpeJocTaBu TenedoH, (akc HIH aapec 3a eJIeKTPOHHA MOLIa, aKo pasnoara ¢
TaknBa. MIckaHeTo ¢h/Ibpika U IPYTH 3a/bJKATEIHA €JIEMEHTH, aKO TAKHBA Ca TIPE/BH/ICHH B
CIIELHAJICH 3aKOH.

3.3. JIIBKHOCTHOTO JiMile, MPHETIO MCKAHETO, IMOTBBPKIAABA € IMHCMEHO OTOels3BaHe
BHACSHETO MY: 3aBEXJla B JIEJIOBOJHATA CHCTEMA MCKAHETO, ITPEOCTaBs BXOMAAIL HOMEp Ha
JHIETO, MO0 HCKAHETO.

3.4. Cho0pa3Ho HATHYHHTE TEXHHYECKH BB3MOXKHOCTH IMMCMEHOTO MCKAHE W PHIIOKEHHATA
KbM HETO MOraT [a c€ MOJa/ar 10 eNeKTPOHEH BT, JHIIEH3HPaH MOIIEHCKH onepartop, hakc
WJIH TI0 JIPYT HAQUHH, OIIOBECTEH OT OpraHa KaTo TEXHHYECKH BH3MOKEH.

3.5. WckanusTa, BHECEHH YCTHO, Ce OTPa3sBaT B MPOTOKOJ, KOHTO ce MOAMKCBA OT 3aBHTEs
H OT UTBXHOCTHOTO JIHIIE, KOETO IO € ChCTaBuIlo /[Ipunoocenue Ne 1/. Beska ycmyra o T.
2.8.1 - 3adBeHaTa NHCMEHO MJIM OTBETHATA B IHCMEH BMJ| CE DETHCTPHPA BbB
BXO/UII@/U3X0AINA MOMa HAa THMHA3HATa. VIcKaHWATa, BHECEHH YCTHO, OTpa3eHH B
MPOTOKOJ CBIIO CE€ pErMCTPHPAT BHB BXOAAIIATA [TOIA HA THMHA3HATA.

3.6. AIMUHHCTPATHBHUAT OPraH NMPHEMa YCTHH U NMCMEHHM MCKAHHS B DAMKHTE B paMKHTE
Ha paboTHOTO cH Bpeme. VMckaHmsaTa, 3a KOMTO € ONpeJeleHO BpeMe 3a IOJaBaHe C
HOPMAaTHBCH akKT, NOJAJeHH IO NOIIara, 10 eNeKTPOHHa noma, (ake WIK 1o Ipyr
TEXHUYECKH BB3MOKCH HA4YMH NPEIM H3THYaHe Ha JaJeH CPOK, Makap W H3BBH pabOTHOTO
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BPEME Ha OpraHa, c¢ CMATAT MOJAJeHH B CpPoK. B mocnennus ciyuaii cpoxoBere 3a B3emane
Ha pelIeHHe OT aIMUHUCTPATUBHHUS OPraH 3aMoyBar Ja ce OposT OT clieaBalus paboTeH JeH.

3.7. 3aBepeHo KONHE Ha HWH/MBUIYyalcH a/MUHHCTPATHBEH akT MOKE Jia Oble IIOJIYYEHO Ha
MACTOTO, KBACTO € 3aABEHO, HA MIOCOYEH TOYEH a/pec — celalulile Ha YUMIHILETO, B CIydail
€ € 3adBEHO MOJy4aBaHe upe3 JIMIECH3UPaH IOIEHCKH ONEPaTop WM MO €NeKTPOHEH MbT
cbriacHo Hapenbara 3a enekTpoHHNTE aAMHHUCTPATUBHH YCIIyTH.
3.7.1. Ilpu saseeno noayuasare 4pe3 NUIEH3NPAH MOLICHCKH OIepaTop WHIAMBHIY ATHHST
aIMHHHCTPATHBEH aKT Ce M3Ipala:

® KaTo BRTpCIIHA MpenopbyaHa IOILICHCKA MpaTka HIM KaTo BBTPEIIHA KypHepcKa
TIpaTKa 3a CMETKa Ha 3asBHTeJIs (MOIyYare)is); IEHATa 3a MOLIEHCKaTa ycilyra ¢e 3amiaia oT
3asBUTENA [IPU JIOCTaBsIHE HA NPATKATA;

¢ C MEeXAyHapojHa NpenopbyaHa MolleHcKa mpaTka - ¢jiel mpeAnalale Ha [eHara 3a
TIOIICHCKHUTE yCIYTH OT 3aABUTENS KbM CbOTBETHHS OPraH; IICHATa 3a MOIIEHCKATa YCIIyTa ce
3alUlala  OT  aJMHHMCTPATHBHHS/KOMIETEHTHHS OPraH Ha JIMIEH3HPAHWUS IOLICHCKH
OIepaTop IpH NOJaBaHe Ha MpaTKaTa.

¢ 10 JIPYT HAYWH /4PE3 YIbIHOMONICHO JIALE, TPEJCTABMIO HOTAPHAIHO 3aBEPeHo
TLIHOMOUIHO OT 3asBUTENs/, KOHTO 1aBa rapaHiMs 3a JOCTABSHETO Ha mparkara Ha
3asBUTEIS.

4. B3AUMOJENCTBUE C MOTPEBUTEJIMTE HA AJIMHHHUHCTPATHUBHHU
YCIYTH

41. AjpmuHHMCTpaTHBHOTO oOciayxBaHe B I13 »Credan IlanoB”, rpam Khexa ce
OCBIIECTBABA MPH CHa3BaHE Ha CIEAHUTC 3a[bJDKHTEIHM CTaHIApPTH 33 KAuyecTBO HA
aJIMHHHCTPAaTUBHOTO 00CITYKBaHE:

. ciyxurenure B I3 ,Crepan llanos”, rpax Kuexa ce wuaenTuduuupar ypes
COOCTBEHO M (aMHIHO HMe NIPH BOICHE Ha TeNeOHHHM Da3rOBOPH. Ilpu nonaBane Ha
HH(POpPMAIKS 110 €JEKTPOHHA MOIIA, [IHCMATA Ca JEJIOBH U SCHH;

. CPOKBT 3a OTTOBOP HA 3aITMTBAHKS, HOCTHITHIIH 10 MOLIATA | 10 €JIEKTPOHHATA TOIIA €
0o 7 OHu, a B CIy4auTe, KOraTo ¢ HeoGX0AMMa NMPOBEPKA Ha MACTO MM CTAHOBMIIE HA apyr
AIMHHHCTPATHBEH OPraH B dgymMeceuen cpok OT NOCTHIBAHETO MY,

o BpPCMCTO 3a YakaHe MNpW MoJydYaBaHne Ha HHpopmamus W/umu ob6paboTBaHe Ha
AOKYMEHTH BBB BPb3Ka C aIMHHUCTPATHBHOTO 00CIIyXBaHe e He noBeue oT 20 MHH. ;

. [0 JIENOBOJCTBOTO € 000cOGEH0 NpPOCTPAHCTBO C OCHTYPEHH MECTa 3a CsijaHe,
YAOOCTBO 3a NMCaHEe W MOAXOJALIM YCIOBHS 3a BL3PACTHH XOpa, OpeMeHHM XeHH u Xopa ¢
yBpeXKIaHHS.

42. III'3 ,Crepan IlanoB”, rpax Knexa Nojaspka NOCTOSHEH OTKPHUT JHalor ¢
MOTpeOUTENNTe, ¢ HENPABMTENCTBEHHTC OPraHM3alM¥ Ha TPAaXKIAHHTE M OH3Heca, Che
CHHIMKAJIHUTE OpraHu3allid H ¢ IPaXJaHCKOTO OOIMIECTBO, B KOMTO Ce B3eMaT MpeBHI
CTAHOBHINATA ~ OTHOCHO  HOBOBBBEACHHMATa M cnaboOCTHTE B OpraHM3anMsTa
Ha aIMHHUCTPATHBHOTO 00CITy)KBaHE, KAKTO H MPENOKEHHATA 38 IOJ06PABAHETO My.

43.  CayxuTenure B JeNOBOACTBOTO OTrOBapAT 3a JIOCTOBEPHOCTTa Ha BbBEXJIaHaTa
HHGOpMAaNHs ¥ 3a CIIa3BaHETO HAa CPOKOBETE.

44.  OO0parHara Bpb3Ka Ce OCBIIECTBABA upe3 ChOMpaHe W aHanu3 Ha PETIOXKEHHUS,
CHTHAJH, IIOXBAJIH, OIUIAKBAHHS H JPYTH.

4.4.1.Cpencrsara 3a OCBIIECTBSBAaHE Ha oOpaTHa BPB3Ka ca aHKETH /Tpunoxenne Ne3/,
NpejUiaraiy Ha rpaxaHute. M3MepBaHeTo Ha yIOBIETBOPEHOCTTAa Ha MOTPEGHTEIHTE Ce
M3BBPUIBA HE NO-MANIKO OT BE/HBXK TOOMINHO OT KOMHCHSATA I10 KA4eCTBO, KOSTO W3TrOTBS
Aoxnan no mupekropa Ha I3 ,,Credan 1lanos”, rpan Knuexa 3a Hamuume u ChJBpPXKaHUE HA
OT3HBHTE.
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4.4.2. Cpeicteata 3a noiyyaBaHe Ha oOpaTHa BPB3KA Ce M3MON3BAT 3a W3MepBaHe
YIOBJIETBOPEHOCTTA Ha NOTPeOHTENHTE.

5. KOHTPOJ HAA AAMUHUCTPATUBHOTO OBCJOYKBAHE BIII'3 ,,CTE®AH
ITAHOB”

5.1. OcblecTBIABaHETO HAa KOHTPON HA M3BBLPIUBAHOTO AAMHHHCTPATHBHO obciy)xBaHe H Ha
aAMHHHCTPATUBHHUTE yCJIYrH 00XBalwla NPOBEPKa 3a TOYHO CIa3BaHE Ha OINpeJesIeHHTe
CPOKOBE H Ka4eCTBOTO Ha MPEJOCTABIHHUTE YCIYIH.

5.2. CpoxoBeTe 3a M3MBJIHEHHE Ca ONPEIE]EHH B CAMHS JOKYMEHT, C PE30MIOLHS HITH
NpOMU3THYAT OT HOPMATHBEH akT M ca choOpasenu ¢ AlIK, ocBeH ako B HOpMaTHMBEH akT e
YCTaHOBEH JIPYT CPOK.

5.2.1. KonTponbT 110 T. 5.1. ce H3BBPILUBA OT 3aMECTHHK — IHPEKTOPA 10
aIMHHHCTPATHBHO-CTOIIAHCKA JIEHHOCT.

6. SAKIFOYUTEJIHU PA3INIOPEJABHU

6.1. Ilo cMuchbia Ha npaBkiaTa 3a OpraHM3alKs HA AJAMHHHCTPATHBHOTO oGciyskBane B 1113
»Credan [{anos”, rpag Knexa:

e llorpebuten Ha a/IMMHHCTPATHBHH YCIYrH~ € BCEKM IPAXIAHHH WM OpraHu3anus,
KOMTO 3asBSBAT H/MIM I1I0N13BAaT aJMMHHMCTPATHBHH YCIyrd, MOJABAT JKauOH, CHTCHAIM,
IIPEUIOKEHHS H Ip.;

¢ .3anuTBaHe” € BCAKO HMCKaHe Ha MH(OPMaLMs OTHOCHO CTPYKTypata W AeiHOCTTa
I3 ,,Credan Llanor”, rpax Kuexa;

e 3anuTBaHus OT oOLI XapakTep” ca BCHUKH HCKaHHS 3a HHpOpMaIHs, KOHTO HeE
H3UCKBAT EKCNIEPTEH OTTOROP;

e .CraHapr 3a KauecTBO Ha aJMHHHCTPAaTHBHOTO oOCTyxBaHe" e YTBBPAECHO
H3UCKBAaHE 33 aJAMHUHHCTPAaTMBHOTO OOCIyXBaHe IO Ppa3IHYHH IIOKa3aTend (BPEMEBH,
KaueCTBCHH, KonuuecTBeHH), Koero III'3 ,.Ctedan Ilanos™, rpax Kuexa ce aHraxupa Jaa
criazpa.

6.2. FI3MEHEeHHETO U JIONLIHEHHETO Ha Te3H [PABHJIA CE U3BLPIIBA 110 PebT HA TIXHOTO
npueMase.
6.3. C yIBbpiK/iaBaHe Ha IIpaBHJIaTa BJAKH3AT B CUIIA NPHIIOKEHHATA, KOMTO Ce TIOJI3BAT 1pH

OCBIIECTBSBAaHE HA aAMHHUCTPATHBHHTE YCIIYTH.

6.4. Hacrosiiuure npaBuia BIM3aT B CHIIA OT JATaTa Ha YTBBKIABAHETO UM.



NPOPECHOHAJIHA THMHA3HSI 110 3EMEAEJIME ,,CTE®AH LIAHOB*

I'PAJ KHEXA
Hpunoscenue Nol
ITPOTOKOIJ
N3 [: [ O —— 201.....TOJIMHA, CILYHKHTEISAT.cv.vvcvevereeeeeeeeeeeeeeeereseeeseeses s
HA JUTBKHOCT ..coiivvieeeeereveaneeeeseeeenennnnns , BIII'3 ,,Credan Ianos* , rpax Knesxa,

3asBHTENIST U3Pa3U HKENAHHETO CH H3/IAJICHUST MHAMBU/YalleH aIMHHACTPATHBEH
aKT/JOKYMEHT Jia 6b/Ie NOJTyHeH:

[ ] Upes nuieHsupaH NOIEHCKH ONepaTop Ha afpec: ..

Karo JeKnapupa, 4e MOMEHCKUTE Pa3X0o/H ca 32 HErOBa CMETKa, IUIATHMH NIPH TI0JTyY9aBaHETO
MY 32 BHTPEIIHH NIOIIEHCKH NTPATKH, H € CBITIaceH JOKYMEHTHTE J1a ObJaT IpeHacsHH 3a
ciryxeOHH e, MHIMBH Y ATHHAT aAMUHHCTPATHBEH aKT Ja Objle H3IIpaTeH:

[_] kato BbTpemHa mpenopbyana momeHcKa nparka

[_] xaTo BpTpelHa Kypuepcka nparka

[_] xaro MexayHapoiHa npenopsyana nomeHcka mparka
[_] JInuno OT 3BeHOTO 3a aIMHHHCTPATUBHO OOCITYKBaHe
[_]Tlo enexTpoHeH IbT Ha €JIEKTPOHHA IIOIIA.

JUIBXHOCTHO NHIIE: ............... 3asBUTEI: ...............
(noonuc) (noonuc)



NNPOPECHOHAJIHA THMHA3US 110 3EMEJEJIME ,,CTE®AH [TAHOB*
I'PAJI KHEXA

Ipunosceriue No2

.................................................................................................

(nocoysa ce HaUMEHOBAHUEMO HA AOMUHUCIPAMUSHAMA YCNY2a)
YCIYTaTa e MPEMOCTABS OT ...ovuvuverrrrereassesssetstaeseeesssesas «eeeesee e e e e e s e e e e eeee e,

(nocousa ce opeanom, Komnemenmert 0a U30a0e AOMUNUCHPAMUEHYUA AKI)

BbB BpB3Ka ¢ NpOM3BOACTBOTO MOJIs Aa G'baT M30aNCHH U H3IIPATEHH 10
KOMICTCHTHHS OPraH ClIeIHATE JOKYMEHTH:

(nocousam ce unghopmayusama u Ookazamencmeenume cpedcmed, Koumo mpadea da 6voam
OCu2ypen U usnpamenu 00 KOMREmMeHmHUA OP2an OM OP2and, NPed KO20Mo € NOOAOeHo
UCKAHEmOo)

3asiBSBaM KENAHUETO CH H3/Ia/ICHUST HHANBHyaleH aIMHHACTPATHBEH aKT 1a Oble
MOJTyY4eH:

[ ] Ypes munieH3HpaH HOMICHCKH OMEPATOP HA AIPEC: .. veverereseeenesseseesneeonnns

............. » Karo JieKJlapupaM, 4e MOLICHCKHTE Pa3sXxoid Ca 3a MOS CMeTKa, IUIATHMH MpH
MONTy4aBaHETO MY 3a BBTPELIHH NOIIEHCKH NPATKH, H CbM CBITIACEH JOKYMEHTHTE Ja Objar
MPEHACAHH 3a CIIyKeOHH Lesu. IHAMBHIyaTHHAT a/IMHHUCTPATHBEH aKT Ja 6be H3IpaTeH:

[_] xaro BbTpemna npenopryana MomeHCcKa MpaTka

[_] xaro BBTpemHa Kypuepcka mpaTka

[] xato mexayHaponna mpenopbyana nomeHcKa nparka

[_] JIn4no 0T 3B€HOTO 32 aIMHHHCTPATHBHO OBCITYKBaHe NIPU KOMIIETEHTHHS OpraH
[_] ITo enexTpoHeH IbT Ha eJIEKTPOHHA 1101
IIpunoskenu TOKYMEHTH:

[_] 3asiBienue mo KoMIeTeHTHHS OpraH 10 o6pasell, yTBBPACH OT HETO 3a CHhOTBETHATA
ycnyra.

[L] MHdopmanms uim 1oKyMEHTH, H3UCKBAHH OT KOMIICTCHTHHS OPTaH 3a U3BBPIIBAHE HA
ycllyrara, ako TakMBa ce H3HCKBAT.

[ ] lokymeHT 3a ruiaTeHa Takca, ako TaKapa ce H3HUCKBA.
Harta: [Moamuc:
DBl v iiassimmeysummmmammsmmacsmens (e gt



INPOPECUOHAJIHA THMHA3MUSI 11O 3EMEJEJME ,,CTE®AH IIAHOB*
I'PAJ]I KHEKA

Ilpunosicenue Ne3

AHKETA
BAIIATA OLHEHKA E OCOBEHO BAXKHA 3A HAC!

HanomusiMe Bu, ye B AeNOBOJCTBOTO, cpelly BXOMSL HOMep, KoitTo TpsbOBa jJa
U3HCKaTe MOXeTe Ja OCTaBuTe Bammre curHamu 3a HapyuieHus. Ako xenaeTe na Obiere
HHQOPMHpAHH 3a NpeANpHeTHTE MePKM M0 MOJaAeHHs OT Bac CHrHal, Mojs OcCTaBeTe
KOOPIHHATH:

M oo

baaroaapum Bu
3a OT3HUBYMBOCTTA Ja HM3KaKeTe MHEHHETO CM 3a Hamata paGoTta M TNpPEnopbku 3a
noaoOpsiBaHeTo ii!
Bue cre:
[J Yacrao mume
Br3pact, oOpazoBaHue: .............ceeeinnn... T
- IOpuguuecko e
. BHe 6AXTe OOCITYIKEHH OT CILYHKHTEIL! .. evvueeviteiiseesee e et e e e e,
Kak OuxTe olleHHIN Ka4ecTBOTO Ha aIMHHHCTPATHBHOTO 00CTyKBane?

[a—y

Muoro no6po
Haii-yecto no6po
Hma u3BecTHH npobieMu

Mma ceprosnn npobnemu
Kak onensiBaTe oTHOmeHHETO HA CJIyKHTeIs?

JIrobe3no

ITo-cxopo moGpo

ITo-ckopo HeyBaXHTEIHO

I'py6o

Ilomarar ;iu Bu ciiy’kHTe/IHTe NPH NONb/ABAHE HA JOKYMEHTHTe?
Ha, Bunaru

Ja, B noBeyeto ciyyau

MHoro psako

[Toytn HuKOTA
Ioayynxre jin sicHa, TbJHA H TOYHA HHGOPMANHSA OT cJIyKHTe 51 ?

Ha

He

Brim v e cBMaeTes1 Ha KOPYNIHMOHHA NPOABA OT CTPaHA Ha cay:kuren Ha I3 »Credan
IManoB®, rpan Knexa?

Ha
He
Kak npeanounrare na 6b1eTe nndopmupanu?

Ha anpec
1o Tenedon

Ypes unTepHeT
Kakeu npenopbku B paborarta na I1T'3 ,,Credan Llanos®, rp. Knexa, 6uxre Hanpapuin?
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